foroBop okaszaHus ycnyr
CBA3U

OrMABJEHUE

. OCHOBHblE TEPMUWHBI 1 ONpeaeneHust

. Obwue nonoxeHns

. MNopspok 3aknioyYeHns, USMeHeHUs U PaCcTOPXKEHUsI 4OroBopa OkasaHus YCnyr cBA3un
. Mopsinok okasanus ycnyr

. O6sasaHHOCTN 1 NpaBa OnepaTtopa

. O6s3aHHOCTU 1 NpaBa AGOHeHTa

. CTouMmocTb ycnyr n nopsaoK ux onnatbl

. PaspelueHve cnopoB, paccMOTpeHne yBe4OMMEHUN (3asiBNEHNIN) U NpeTeH3ui
. OtBeTcTBEHHOCTL CTOPOH

10. ObcTOsATENLCTBA HENPEOAONTUMON CUMbI

11. Mopsgok ycTpaHeHNst HeucnpaBHOCTEN

12. MNMnaHoBo-npodunakrTuyeckne paboThbl

O©CoONOARAWN -

1. OCHOBHbIE TEPMWHbI U ONMPEAENEHUA

«ABOHEHT» — hmanyeckoe nmuo, 3aknodmeLLee ¢ OnepaTopom HacTosAwmn [loroBop, KOTOPOMY AN1S Lienen NCNoNHEHns
HacTtosero [loroBopa BblaeneH AGOHEHTCKUIN HOMEP WU/ YHUKarbHbIN Kog naeHTudmkaumm (Jiuueson cyer).

«ABGOHEHTCKasA NUHUA» — NMTMHUSA CBA3U, HAX0AALasCsa B 30He OTBETCTBEHHOCTV OnepaTtopa 1 coeauHsaoLwas cpeacraa
cBsa3n CeTu cBa3n Onepatopa ¢ ADOHEHTCKOM pacnpenenuTenbHOM CUCTEMON.

«ABOHEHTCKUI HoMep» — TenedoHHbI HOMEpP, OAHO3HAYHO onpeaensowui (naeHTudnUMpyowmin) Moneb3oBaTtensckoe
(okoHe4vHoe) obopynoBaHue B CeTu cBa3m Onepatopa unv noaxkntovYeHHOE K CETU NOABMKHON paanoTenedOoHHON CBA3N
Onepatopa MNonb3oBaTenbckoe (OKOHeYHOE) 060pyAOBaHME C YCTAHOBMNEHHBIM B HEM MAEHTUUKALMOHHBIM MOOYIEM.

«ABGOHEeHTCKas nnarta» — ycTaHoBMeHHasi TapudHbiM NnaHoM CTOMMOCTb Ycnyr 3a PacyeTHbIn nepuoa, SBnsitoLascs
MOCTOSIHHOW BEMUYUHON, HE 3aBuCsILLEel OT ob6bema hakTuiecku nonydYeHHbIx AGoHeHToM Yenyr. MNopsaok cnvcanHuns
ABOHeHTCKOW nnaTthbl onpegensieTcs HacToswmm [JoroBopom 1 TapudHbIM nnaHoMm.

«AGOHeHTCcKas pacnpeaenuTenbHas CUCTEMa» — COBOKYMHOCTb (OM3NYECKUX Lienei U TEXHUYECKUX CPEACTB (B TOM
yucne NPOXoaHbIX yeunuTenen, pasBeTButenein, aboHEHTCKUX PO3ETOK U MHbIX KOMMYTaLMNOHHBIX 31EMEHTOB),
pacnonoXeHHbIX B [MOMeLLEHNM U HAXOAALWMNXCS B 30HE OTBETCTBEHHOCTU ABOHEHTa, Yepes koTopble Monb3oBaTenbckoe
(okoHeuvHoe) obopyaoBaHue nogkntoyaeTcs K AGOHEHTCKOM NTIMHUN.

«ABTOpM3aLUs» — NpoLecc aHanusa Ha cepsepe Onepatopa BBeAeHHbIX AGOHEHTOM AyTEHTUMUKALMOHHBIX AaHHbIX, MO
pesynbTatam KOToporo onpegensieTca Hanuume y AGOHEHTa npaBa nonb3oBaHus YcrnyramMmu Ui Bxogda B JIMYHbIN kabuHeT.

«AkTuBauus SIM-kapTbi» - npuBegeHue NoeHTndurkaumoHHOro Moayns B COCTOsiHME, obecneymBatoiee 4OCTyN K
Ycnyram.

«AyTeHTU(MKaLMOHHbIe AaHHbIe» — AaHHble, naeHTUdMUMpyoLwmne ABoHeHTa 1 no3sonsowmne AGOHEHTY NoNyyYnTb
poctyn Kk JInuHomy kabuHeTty Ha Cante OnepaTopa wu/unu Ycnyram. AyTeHTUMKALNOHHBbIE AaHHbIE COCTOSIT U3
YHUKanbHOro norvHa v napons, Belgasaembix Onepatopom AGOHEHTY Npu 3aknyeHun HacToswero florosopa. Naponb
MOXeT ObITb M3MeHeH ABOHEHTOM B JInYHOM kabuHeTe C CNONb30BaHNEM AENCTBYIOLLMX HA MOMEHT Takoro U3MeHeHust
AYTEHTUMDUKALMOHHBIX AAHHbBIX.

AyTEHTUDUKALMOHHBIE AaHHbIE B AANbHENLLNX B3aUMOOTHOLeHUsIX ABoHeHTa ¢ OnepaTopom 6yayT
pacueHuBaTbcs UMK cornacHo ®eaepansHomy 3akoHy oT 06.04.2011 Ne 63-93 «O6 anekTpoHHOM NoAnUcuy B Ka4ecTse
Krntoya NpocTom anekTpoHHon nognucy AboHeHTa. VIHopmaums B anekTpoHHoM hopme, pasmeleHHas ADOHEHTOM B ero
JInyHoM KabuHeTe noa ceBoMMM AYTEHTUUKALMOHHBIMW AAaHHBLIMU, U AencTBUss AboHeHTa B JInuHOM kabunHeTe OyayT
NpU3HaBaTbCH SMEKTPOHHBIM JOKYMEHTOM, PABHO3HAYHbIM JOKYMEHTY Ha ByMaXKHOM HOcuTene, NoanMcaHHoOMy
cobCTBEHHOPYYHOM noanucbo. CTOPOHbI cornallatTcs, YTO NOANMCaHNE AOKYMEHTOB NPOCTON SNEKTPOHHOW NMOAMUCHIO
ABOHeHTa BrneyeT nx ropuanyeckyto obssatenbHocTb Ans CTOPOoH.

Co cTopoHbl Onepartopa puanyeckm 3Hauynumble JOKyMeHTbl mbo nybnukytotcsa Ha Cante OnepaTtopa, Kak 3To
npeaycMoTpeHo HacToswwmM [loroBopom, nnbo reHepupytoTcs n oTnpasnstoTcst AGOHEHTY Yepes ero JIMYHbIN kabuHeT ¢
URL-agpeca Caiita Onepartopa.



Mpu cobnogeHnn BoblleykadaHHbIX ycnoBuin CTOPOHbI NPU3HAKT AOKYMEHTOOOOPOT B 3MEKTPOHHOW chopme
9KBMBANEHTHbIM JOKYMEHTOOO0POTY C COOCTBEHHOPYYHOW NOANNCHIO Kaxaon CTOPOHbI.

«BupgeokoHTeHT, NakeT BuaeokoHTeHTa» — MynbTUMEAMNHbIE PECYPChI N MHasA MHOPMaLWs, B TOM Yucre maTtepuansi,
aBnsaoLwpmecs o6bekTaMm aBTOPCKOro NpaBa U CMEXHbIX NpaB, AOCTYN K KOTOPbIM NpegocTasnseTca AGOHEHTY n/unu
[Monb3oBaTtento B pamMmkax okasaHus Ycnyru.

«BbI30oB» — gencTBus, coBepluaemble AGoHeHTOM u/unu MNonb3oBaTtenem B Lensax yctaHoBneHusa TenedoHHOro
coeanHeHus Monb3oBaTenbLCKOro (OKOHeYHOro) 060pyaOBaHNs C NONb30BaTENLCKUM (OKOHEYHbIM) 060pyAOBaHNEM OpYyroro
aboHeHTa unu nonb3oBaTens UM ¢ OKOHEYHbIM 3NIEMEHTOM CETU TernedOHHOM CBA3WN, U COBOKYMHOCTb OonepaLui,
NnopoXgaeMblX 3TUMU AENCTBUSMU B CETU SNEKTPOCBS3N.

«[ononHUTenbHbLIN aOOHEHTCKUIM HOMep» — TenemOoHHbIN HOMep, OAHO3HAYHO OnpeaensoWMi (MAEHTUDOULMPYIOLLMIA)
TEeXHUYEeCcKMe 1 NporpaMmMHbIe CPeACTBa y3na CBA3M CETU MECTHOW TenedoHHoM cBA3n Onepartopa, No3sonsoLme
OCYLLEeCTBNSAThL Nepeagpecaumio BXOASILLMX BbI30OBOB.

«[lononHuTenbHbIe YCRyru» — ycnyru (paboTbl), okasbiBaemble HernocpeacTBeHHO OnepaTtopom U/unu ¢ NnpuBrneYeHnemM
TPEeTbMX NNLL, TEXHOMOTMYECKN HEPA3PbIBHO CBA3aHHbIE C YCnyramu 1 HanpasfeHHble Ha NOBbILLEHWE X NOTPebuTensckon
LeHHocTu. MepeyeHb, onucaHve n ctoumocTb [lononHUTenbHbIX yenyr nybnukytotca Ha Cavite Onepartopa u aBns0TCA
HeoTbeMeMol YacTbio HacTosiLero [lorosopa. Hdopmaums o 3akasaHHbIX AGOHEHTOM [JOMONHUTENbHBIX yCryrax
copepxutcs B [lorosope n/unu B JInuHom kabnHeTe AGOHeHTa.

«EguHnua Tapudmkaumm» — eguHmua obbema Ycnyr, konmdectsa unm obbema nonyyYeHHon n/unm oTnpaBrieHHon, n/mnm
obpaboTaHHON C ncnonb3oBaHneM MNonb3oBaTeNbCKOro (OKOHEYHOro) 06opyA0BaHMS MHPOPMaLMK U/MNn 06 beM XpaHUMOM
MH(OPMAaLMKN, CTOUMOCTb M NMOPSIAOK ONNnaThl KOTOPbIX onpeaensitoTcs TapudHbIM NIaHOM.

«30Ha obcnyxuBaHua» — TeppuTopus, B Npeaenax KoTopon cyLlecTByeT noaTeepxaeHHas OnepaTtopoM TexHU4eckas
BO3MOXXHOCTb OKa3aHus YCnyr.

«NpeHTudMKauMoHHbIN Moaynb (SIM-KapTa)» — 3NeKTPOHHbIA HOCUTENb MHPOPMaLIMK, YCTAaHOBMNEHHbIN B
[Monb3oBaTenbLckom (OkoHe4YHOM) 06opyAoBaHUN, C NOMOLLLIO KOToporo OnepaTtopoM ocyLLeCTBASETCS naeHTUdukaums
ABoHeHTa, aoctyn MNonb3oBaTenbCckoro (OKOHEYHOro) 060pyAOBaHUA K CETU NOABUXHON pagmoTenedOHHOM CBA3N
Onepatopa, a Takke obecne4ymBaeTcs 3alimTa OT HECaHKLMOHMPOBAHHOIO MCMnonb3oBaHus ABOHEHTCKOro HoMepa.

«UHdopmaunoHHO-TenekoMMyHMKauMoHHas ceTb UHTepHeT, CeTb MHTepHeT, UHTepHeT» — TexHonornyeckasi
cucTema, npegHasHadeHHas Ang nepegadun no fMHUAM CBA3u MHpopMaumm, AOCTYN K KOTOPOW OCYLLEeCTBMASETCS C
NCNonb30BaHWeM CPeacTB BblYUCAUTENBHOW TEXHUK.

«Kop BbIGOpa onepaTtopa ceTu TenedoHHON CBA3UY — Undpa nnm KomoruHaums undp, Habupaembix AGOHEHTOM U/munu
Monb3oBaTtenem ans Beibopa onepaTopa CeTn MEXAYropoAHON N MeXAyHapOL4HOW TenedOHHOW CBA3W.

«KoHTaKTHbIN LieHTp» — CTpyKTypHOE noapasgeneHne Onepatopa u/unu TpeTby nuua, nprusnekaeMole OnepaTopom,
ocyLlecTBrsoLwmMe MHPOPMaLMOHHO-CpaBoYHoe obcnykmsaHne AGOHEHTOB.

«KopoTkoe TekcToBOe cooblieHune (SMS-coobueHune)» — coobuieHme, cocTosiee n3 Byks 1/unm CUMBOSIOB U
npegHasHavyeHHoe ANiA nepeaaydn no ceTy NoABMKHON paanoTenedoHHol ceasm OnepaTtopa.

«JInYyHbIN KaBUHeT» — opraHM3oBaHHas OnepaTopoM cucTeMa caMooBCnyXMBaHUSA, OCTYN K KOTOPOW NPeAoCTaBseTcs
aBTOPU30BaHHLIM AGOHEHTAM C LiENbI0 CaMOCTOSITENLHOMO YNpaBneHus Ycnyramu n/unv JononHUTENbHbIMAU yCryramu 1
nony4eHns CpPaBoYHOM MHOPMALIMM O HUX, a Takke MonyvyeHusi cBeaeHuin o cocTosiHum Jluuesoro cyeTa. B JlInuHom
KabuHeTe AGOHEHT MOXET N3MEHATb TapuHbIV NaH U NepevyeHb okadbiBaeMblX [ONOoNMHUTENbHBLIX YCRyT,
[06aBNSATb/M3MEHSTL/YAansaTb KOHTaKTHYH MHOpMaLMIo, 0hOPMIATL 3asiBKM Ha NOAKMHOYEHNE YCnyr, a Takke
npon3BoANUTb OnnaTy YCnyr nocpeacTBOM UCMONb30BaHNs ANEKTPOHHbBIX CPeACTB nnaTtexa. JocTyn B JInYHbIA kKabuHeT
npoussoautcs Ha Cante OnepaTopa C NOMOLLbH AyTEHTUMDUKALMOHHBIX AAHHbIX.

«JIMueBoit cyeT» — 3anKUChb B aBTOMaTM3NPOBaHHON cucTeme pacyetoB OnepaTopa, KOTopasi COAePXUT CBeAEHNS O
nnatexax AGoHeHTa B rnonb3y Onepartopa, CyMMax AeHEXHbIX CPeACTB, CrMcaHHbIX B Ka4eCTBe OnaThl 3a OkasbiBaeMble
ABoHeHTY Ycnyru uivnu JononHuTensHble yCnyru, a Takke o pasmepe 3af0keHHOCT AGOHEHTa NGO ocTaTke AeHeXHbIX
CpeacTs.

«OnepaTtop» — AkunoHepHoe obuecTBo «KomnaHusa TpaHcTeneKomy, siBnstoLLeecs onepaTtopoM CBA3W U OKkasblBatoLlee
ABOHeHTam Ycrnyrv B COOTBETCTBUM C HACTOSILLMM [JoroBopom.



MecTto HaxoxaeHus: 123112, r. Mocksa, yn. TectoBckas, a. 8
WMHH 7709219099; KINM 770301001; OI'PH 1027739598248
BaHkoBCKue pekBU3UTHI:

P/c 40702810401400003162

B AO «AlNb®A-BAHK»

K/c 30101810200000000593

BUK 044525593

«MakeT TenekaHanoB» — Habop TeneBNU3NOHHbLIX KaHANOB, CUrHaN KOTOpbIX AOCTaBnseTcs Ao MNonb3oBaTenbCKoro
(okoHeuvHoro) obopynoBaHus B paMmkax BbibpaHHoro A6oHeHToM TapudHoro nnaHa.

«MepeHeceHne aGOHEHTCKOro HoMepa» — COBOKYMHOCTb OPraHU3aLMOHHO-TEXHUYECKUX MEPOMPUSTUI, NMO3BOSSAIOLLINX
ABOHEHTY, KOTOPOMY Ha OCHOBaHWUK HacTosLero [JoroBopa BbigeneH AGOHEHTCKUI HOMEP, COXPaHWUTb 1 UCMONbL30BaTh
9TOT AGOHEHTCKMIA HOMEP MPY 3aKMoYEHUK HOBOTO JOroBOpa C APYrM orepaTopoM CBA3W Npy cOBMoAEHNI YCNOBUIA,
YCTaHOBIMEHHbIX HAaCTOSALWM [JOroBopoMm.

«MpepbiBaHue okasaHus Ycnyru» — 3apernctpvpoBaHHasi KoHTakTHbIM LIeHTpoM HEBO3MOXHOCTE NOTpPebreHns
ABoHEHTOM Ycnyry, Bbl3BaHHasi TEXHUYECKMM OTKA30M anmnapaTHOro Ui nporpaMmmHoro obecnevyennst Onepatopa nubo
HapyLLeHWeM paboTbl kaGerbHbIX COOPYXKEHWIA, 3aeCTBOBaHHbLIX B OKasaHuu Ycnyru.

«Monb3oBarenb» — CbVISW-IeCKOB nuuo, 3akasblBaroLlee n/mnm ncnonb3ymwoulee YCnyrm.

«Monb3oBaTenbckoe (OKOHeYHOe) 06opyAOBaHUE» — CEPTUDULIMPOBAHHOE AN UCNOMb30BaHUS HA TEPPUTOPUN
Poccuiickon ®enepaummn obopynosaHue AboHeHTa u/vnu MNMonb3oBaTtens nunum TeXHNYeckne cpeacTaa, NpUMeEHsSEMbIE
ABoHeHTOM u/vnn Monb3oBaTtenem Npu NONbL30BaHUN Ycnyramu.

«MomeleHne» — NomeLLeHNe, HaxoasLLeecs B 30He OTBETCTBEHHOCTU ABOHEHTA, B KOTOPOM YCTAHOBIEHO
Monb3oBaTenbckoe (OKoHeYHOE) 0bopyaoBaHNe U AGOHEHTY OKasbiBalTCs Ycnyru.

«MNpepocTaBrneHune gocTyna K ycnyram cBsi3au, oka3biBaeMbIM APYrUM onepaTopoM CBA3M» — oGecneyeHme
OnepaTopoM BO3MOXHOCTM NosydeHnst AGOHEHTOM YCIyr CBSA3W, OKasbiBaeMblX APYrMM OnepaTopom CBA3U.

«PacyeTHbIV nepnoa» — Nepuoa NPoaoIHKUTENBHOCTLIO B OAUH KaneHAapHbIN MecsLl, B KOTOPOM ABOHEHTY OKa3biBaeTcs
Yenyra. Mpn okasaHny Ycnyru B Te4eHe HenosiHoro KaneHaapHoro Mecsua, ee CTOMMOCTb paccYnTbiBaeTCs
NpPOoMopLMOHanbHO BpeMeHN hakTU4eCcKoro norb3oBaHus YCrnyrom, npu 3ToM HeMorHble CYTKM CHUTAIOTCS MOSHLIMU.
YcnoBusamMu okasaHusi Ycnyr MoxeT ObITb YCTaHOBIEH MHOWM PacyeTHbIN neproa.

«PoyMuHr» — obecneyeHne OnepaTtopom BO3MOXHOCTM ABOHEHTY C NpumMeHeHneM NaeHTudrKaumoHHOro Mmoayns,
ykasaHHoro B [loroBope, Nonb30BaTbCs yCnyraMmu noABMXHON pagnoTenedoHHON CBA3M B CETU CBA3N POyMUHIoBoro
napTHepa, nNpu HaxoxaeHun AboHeHTa n/unm MNonb3oBaTens 3a npegenamu 3oHbl 06CNyXNBaHUS.

«PoyMUHroBbIN NapTHep» — onepaTop CBA3W, C KOTOpbIM Y ABOHEHTa JOroBop 06 okasaHuu ycryr NoABUXKHON
pagvoTenedoHHON CBSI3W He 3akroyeH, obecneunBaloLLmin Ha OCHOBaHUM AOTOBOPHBIX OTHOLLEHU ¢ OnepaTopom
okasaHune ABGoHeHTy Ycnyr 3a npegenamu 30Hbl 06CNYyXMBaHUS.

«Cant Onepatopa» — odpuumanbHbI canT OnepaTtopa, pacnonoxeHHsin B Cetn MHTepHeT no agpecy: http://www.ttk.ru,
BKJIt04as BCE NPOU3BOAHbBIE AOMEHbI NOCNEaYOLMNX YPOBHEN.

«CeTtb cBAA3n OnepaTopa» — TEXHONOrMYeckas CUCTeMa, BKIoYawLas B cebsi cpeacTea v NMHUK CBSI3W, Heobxoaumas
Onsi okasaHusa Ycnyr AboHeHTam u/vnu Monb3oBaTtensm Ha OCHOBaHUMM COOTBETCTBYOLWMX NuueH3unii. Mo CeTbto cBA3n
Onepatopa cnegyeT NOHMMaTb B COBOKYMHOCTU CETb Nepeaayn AaHHbIX, CeTb CBA3M 4SSl pacrnpocTpaHeH sl Nporpamm
TENEBN3NOHHOTO BELLAHNA U pafuoBELLaHNS], CETb TENE(OHHON CBA3W.

«Cnam» — TenemaTuyeckoe QNEKTPOHHOE coobLeHue, npeaHasHavYeHHoe HeonpeaeneHHoOMY Kpyry nuy, 4oCTaBlieHHOe
A6OHeHTy n/vnu MNonb3oBaTtento 6e3 nx npenBapuUTeNbHOro cornacua n He nosesondlolee onpeaenntbs oTnpasnUTend 3Toro
co006LLEeHNs, B TOM Yncre BBMAY YKa3aHUA B HEM HECYLLECTBYHIOLLIEro Unn (ba]'leI/ICbI/ILWIpOBaHHOFO agpeca oTnpasuTensa.

«CTOpOHbI» — AGOHEHT 1 OnepaTop COBMECTHO.

«TapudHbIN NNaH» — COBOKYNHOCTb LIEHOBbIX M TEXHUYECKUX YCIOBUIN, Ha KOTOpbIx Onepatop oka3biBaeT AGOHEHTY OaHYy
nUnun Heckonbko Ycnyr. TapudHble nnaHbl nybnukytoTcs Ha Cante OnepaTopa U SBNSATCA HEOTLEMIIEMOM YacTbio
HacToswero [Jorosopa.


http://www.ttk.ru/

«TeneBU3MOHHbIN KaHan», «TenekaHan» — chopMMpoOBaHHas U pacnpocTpaHseMas BellaTenem B COOTBETCTBUN C
CeTKOW BeLLaHus Nod NOCTOSAHHBIM HAUMEHOBAHNEM U C YCTAaHOBIIEHHOW NEPUOANYHOCTBI0 COBOKYMHOCTb TENENpOrpaMmm u
(Mnu) MHBIX ayaMOBM3yarnbHbIX, 3BYKOBbIX COODLLEHUIA U MaTepranos.

«TenedoHHbIN HOMepP» — NOCNeaoBaTENbHOCTb AECATUYHBIX LUMMp, COOTBETCTBYOLWAs TpeboBaHNAM, YCTAaHOBMNEHHbIM B
POCCUINCKOW CUCTEME U NfaHe HyMmepaLun U B MEXAYHapPOAHOM NiiaHe HymepaLummn 3NeKTPoCBsA3M o6LLEero nonb3oBaHus,
cogepxalias nHgpopmaumio, HeobxoanmMyto Ansi coseplueHus BbizoBa B ceTu TenedOoHHON CBA3N.

«TenecdoHHOe coeanHeHUe» — yCTaHOBMNEHHOE B pe3yrbTaTe Bbi30Ba B3aMMOAEWCTBME MeXay cpeacTBaMu CBA3MW,
nossonsiowee AboHeHTy n/unu Monb3oBaTtento nepegasaTtb W/UNWM NPUHUMATL FONIOCOBYHO U/ HE TONOCOBYHO
nHdopmaumo. TenedoHHoe coegnHeHNE MOXKET OblTb MECTHbIM, BHYTPU3OHOBbLIM, MEXAYrOPOAHbLIM, MEeXAYHapOAHbIM 1
Nno ceTu NOABWXHOW pagnoTenedoHHON CBA3N.

«TexHU4eckasi BO3MOXHOCTb NpeAoCTaBNeHUss A4OCTyna K CeTU CBA3U» — OQHOBPEMEHHOE Hanm4yme
He3afencTBOBaHHON MOHTMPOBAHHOW EMKOCTU y3na CBA3M, B 30HE OECTBUSA KOTOPOro 3anpalumBaeTcst NoAKNoyeHne
Monb3oBaTenbckoro (okoHe4Horo) obopyaosaHust k CeTtu cBsisn OnepaTtopa, U He3aAeCTBOBaHHbIX TMHUIA CBA3M,
nossonsowmx coopmmpoBaTb ABOHEHTCKYIO TIMHUIO CBA3N MeXAY Y3roM CBSA3M 1 [Monb3oBaTenbCkMM (OKOHEYHbIM)
obopyfoBaHvem Ans okasaHusa Ycnyr.

«Ycnyra n/wnu Ycnyru» — ogHa Unu HeCKomnbKO YCIyr CBsi3n, okasbiBaembix OnepatopoM AGOHEHTY Ha YCNoBUSIX U B
nopsiake, yCTaHOBIIEHHOM HacTosILLMM [JoroBOPOM, M MHbIe CONyTCTBYIOLME UM ycnyrn. OnucaHve Ycnyr npuBeaeHo B
COOTBETCTBYHOLLMX NPUMOXKEHUSIX K HAacTosILLeMy [loroBopy, ABMSOLWMXCS €ro HEOTbEMNEMON YacTbHo.

«Ycnyra no npeaocTaBneHuUio 4ocTyna» — COBOKYMHOCTb AencTeuin Onepatopa no hopMmpoBaHmnio AGOHEHTCKOM NUHUN,
BKItOYaoLWmx B cebs Bblesa cneumanuctoB Onepartopa B [omelleHne, MoHTaxX ABOHEHTCKOW NUHWUK, TECTMPOBaHME
NOAKIOYEHHON YCryrn Ha COOTBETCTBME TEXHUYECKUM NapameTpam okasaHusi YCnyr.

«OTT» — TenemaTunyeckas ycrnyra cBasu, npegocTaensowas ABOHeHTY u/vnu Nonb3oBaTento BO3MOXHOCTb AOCTyna K
BupeokoHTeHTy, [MNakeTam BugeokoHTeHTa, onpeaeneHHsiM OnepaTopoM, ¢ nomoLLbio Nonb3o0BaTenbCKoro (OKOHEYHOTO)
obopynoBaHus yepes CeTb NIHTepHET nyTem npvema v nepegaqm OnepaTopomM TeNeMaTU4eCcKnx aNEKTPOHHbBIX COODLLIEHNIA.

«VOD» — cncrtema nHamemnayanbHOM OCTaBKM OQHOW U/MNN HECKOMNbKMUX eanHuL, BuaeokoHTeHTa no COOTBETCTBYHOLLEMY
3anpocy AGoHeHTa u/unu MNonb3oBaTtens.

2. OBLUME NOJNOXEHUA

2.1. OnepaTtop oka3blBaeT Ycnyrn B cooTBeTcTBUM ¢ PenepanbHbiM 3akoHOM oT 07.07.2003 Ne 126-d3 «O cBAsn»,
[MpaBunammn okasaHus TenemaTUyeckux YCryr CBSA3W, YyTBepxaeHHbiMu [locTaHoBneHvem [lpasuTtensctBa P® ot
10.09.2007 Ne 575, lMpaBunamu okasaHus YCryr CBs3W MO nepefadye LaHHbIX, YTBEPXAEHHbIMKU [locTaHoBneHvem
MpauTtenbctBa PO ot 23.01.2006 Ne 32, MNpaBunamu okazaHUs ycnyr CBSA3W AN Lenen TENeBU3VOHHOIO BelLaHns un (unwm)
pagvoBellaHus, yTBepxaeHHbIMu [loctaHoBneHvem [MpasBuTtensctBa P® ot 22.12.2006 Ne 785, lMpaBunammn okasaHus
ycnyr TeneoHHoON CBA3N, yTBepxaeHHbIMY MocTtaHoBneHvem Mpasutensctea PP ot 09.12.2014 N 1342 n Ha ocHOoBaHUn
crnegyoLmx NNLEH3NN:

Homep nuueHsnm HanmeHoBaHue opraHa, Cpok gencteus

Bug ycnyr cBsiaun
Onepatopa BblAaBLUErO NMULEH3NI0 NMLEH3nn

PepnepanbHas cnyxba no

Haa3opy B cdhepe cBA3M, 27.08.2016 —
NH(OPMALMOHHbBIX TEXHOMOMMI 27.08.2021

N MacCOBbIX KOMMYHWKaLMIA

TenemaTtuyeckune ycnyru ceasmu 155652

depepanbHas cryxba no

Ycnyru cBasu ans uenemn kabenbHoro Hag3opy B cdepe CBA3N, 13.04.2016 —
155651 o
BelaHus NH(OPMALIMOHHbBIX TEXHOMOTUIN 13.04.2021
N MaCCOBbIX KOMMYHUKaLWIA
Ycnyru cB3n No nepegaye AaHHbIX, 3a PepnepanbHas cnyxba no
VICKITIOYEHWEM YCryr CBSA3M Mo nepefadve Haa3opy B cdhepe cBA3MN, 27.08.2016 —
. . 155653 o
OaHHbIX Ons uenen gaHHbIX ang ueneun MHPOPMALIMOHHBLIX TEXHOSOTUIA 27.08.2021
nepegavun rornocoBov MHpopmauum N MaCCOBbIX KOMMYHUKaLWIA
PepnepanbHas cnyxba no
Ycnyru cBa3n no nepegaye AaHHbIX Ansi 155654 Haa3opy B cdhepe cBA3M, 07.12.2016 —
Lenen nepegaym ronocoBov nHgopmawmm MH(POPMALIMOHHBIX TEXHOSOTMIA 07.12.2021

M MacCOBbIX KOMMyHVIKaLI,VIVI




depepanbHas cnyxba no
. . Haa3opy B cdhepe cBA3MN, 16.12.2016 —
Ycnyrn noaBuXHOM pagmotenedOHHON CBA3MN 155656 -
y A paa ® MH(POPMALIMOHHBIX TEXHOSOTUIA 16.12.2021
N MacCOBbIX KOMMYHWMKaLWIA
PepnepanbHas cnyxba no
Yenyrn mexayropogHor 1 MexayHapogHomn Haa3opy B cdhepe cBA3MN, 28.07.2012 —
g 155640 .
TernegoHHON CBA3U VNHMOPMALIMOHHBIX TEXHOMOMMI 28.07.2019
N MacCOBbIX KOMMYHWMKaLWIA
PepnepanbHas cnyxba no
. . Haa3opy B cdhepe cBA3MN, 16.04.2017 —
Ycnyru BHyTpU3OHOBOW Ten HHOW CBA3U 155655 .
cny YTPUISOHOBOV TeNE(OHHOM CBA3 MH(POPMALIMOHHBIX TEXHOSOTUI 16.04.2022
1 MacCOBbIX KOMMYHWKaLIMIA
Ycnyrn mectHom TenedoHHOM CBA3W, 3a dPepepanbHas cnyxxba no
VCKIOYEHMEM YCryr MecTHOW TenedoHHON 155649 Haa3opy B cdhepe cBA3MN, 15.06.2015 —
CB$3M1 C MCMOMb30BaHNeM TakCoOOHOB n MHOPMALMOHHBIX TEXHOSOMN 15.06.2020
CPEeACTB KOMNMEeKTUBHOIO AoCTyna N MacCOBbIX KOMMYHWKaLIMIA
2.2. 3akntoyas HacToswmi [JoroBop, AGOHEHT TEM CaMblM JAET cornacue B TeYeHne BCero cpoka aencteus [joroBopa

Ha:

2.2.1. Ob6pabotky OnepaTtopomM W/unu TPETbUM JMLOM CBOUX MEPCOHamNbHbIX [AaHHbIX, YKa3aHHbIX Mpu
3aknioyeHnn  Hactosiwero [oroBopa u  coobliaemblx BRnocneacTsuu, mnwbbimMn  cnocobamu, npesycMOTPEHHbIMU
3akoHogartenbctBom Poccuiickonn ®Pepepaumm, B TOM 4YMCe Ha WUCNonb3oBaHue cBefeHun o6 ABOHeHTe npu
NH(OPMALMOHHO-CMPAaBOYHOM OOCAYXMBaAHUN M Ha MNpedocTaBleHne MNepcoHarbHbIX AaHHbIX TPeTbUM nuuaMm Ans ux
nocriegytoulen obpaboTku, B LENnsaX WCMOMHEHUs 3akmoyeHHoro ¢ ABoHeHToM [oroBopa, BKM4Yas OCYLLECTBIIEHUE
pacyeToB 3a YCnyrn u paccMoTpeHue npeTeH3nin AGoOHeHTa.

Onepatop ocyLecTnseT obpaboTky (cbop, 3anuck, cucTemaTnsaumto, HakonneHme, XxpaHeHne, yTouHeHne
(o6bHOBREHWE, M3MEHEHME), U3BNEYEHNE, NCMONb30BaHKe, nepedady (pacnpocTpaHeHue, NpeaocTasnenve, JocTyn),
obesnunynBaHune, 6noknpoBaHue, yaaneHvue, yHUHTOXeHNe) NepcoHanbHbIX AaHHbIX ABOHEHTa B 06beme 1 nopsake,
npesycMoTpPeHHbIX NonnTrko 06paboTku 1 3awmTbl NepcoHanbHbIX AaHHbIX AO «KomnaHusa TpaHcTeneKom» n
OEeNCTBYOLWMM 3akoHoAaTenb,CTBOM Poccuiickon denepauun. Mpu aTom Ans okasaHus YCnyr, BbINONHEHUs paboT,
ocyLLeCTBeHns MHOPMaLMOHHO-CNpaBoYHOro obcnyxmeaHus OnepaTtop Bnpase npuenekaTb TpeTbux nuu. Onepatop
obecneunBaeT KOHMAEHLNANBHOCTb 1 6E30MAaCHOCTb NePCOHaNbHbIX AAaHHbIX, MONy4YeHHbIX OT ABOHEHTa.

ABOHEHT cornallaeTcs Ha NpefocTaBneHe NHopMaLmMm O HEUCNONMHEHHBIX AEHEXHbIX 00s3aTenbCTBax
AboHeHTa nepen OnepaTtopoM, nHdopmaLum o camom ABOHEHTE, NOMYYEHHON NPy 3akmioYeHun HacTosiLero [loroBopa,
paBHO KaK 1 ero NepcoHarnbHbIX AaHHbIX, OPUANYECKAM JMLAM, OCYLLECTBSIOLMM B COOTBETCTBUM C AENCTBYIOLLMM
3akoHogaTtenbcTBoM Poccuiickon Pepepauun bopmmpoBaHue, 06paboTKy, XpaHeHue 1 Bblaady nHdopmMauum ob
NCMOMHEHNUN JOMKHUKOM MPUHSATBIX Ha cebsi JoroBopHbIX 06513aTeNbCTB, NULaM, OCYLLEeCTBASOWMM OT nMeHn OnepaTtopa
B3biCkaHNe ¢ ADOHEHTa 3aj0KEHHOCTM 3a OKa3aHHbIe YCnyru, unm nuuam, KoTopbiM nepeaaHo npaso TpeboBaHUst Takon
3a[JOMKEHHOCTM.

AGOHEHT BrpaBe 0TO3BaTb CBOE corfacue Ha 06paboTKy NepCoHanbHbIX AaHHbLIX NyTEM HanpaBreHnus
NUCbMEHHOrO 3asBreHus B agpec OnepaTopa.

2.2.2. Tlony4yeHne peknambl TOBapoB, pabot, ycnyr Onepatopa w/wnu TpeTbMxX NWL, PacnpoCTPaHSEMOR Mo
CeTAM 3NIeKTPOCBSA3W, B TOM 4MCrie MOCPEACTBOM  WCMONb30BaHUS  TenedOHHOW, (aKCUMUIMBbHOW, MNOABUXKHON
pagvoTenedoHHON CBsSI3W, UCMOSb30BaHWS NOYTOBOWN CBSI3V MOCPEACTBOM PACCHINKU MaTepUarnoB Mo 3I1EKTPOHHON noyTe,
TeneoHHOMY HOMepY (B TOM Yncne nocpenacTBoM KopoTKoro TEKCTOBOro coobLLeHMs n coobLueHunii B MecceHmkepbl Viber,
WhatsApp) nnbo nocpeacTBOM pacchinkv Mo agpecy, ykazaHHOMy AOOHEHTOM B pekBM3uTax Hactosiwero [orosopa, 1
ncnonb3oBaHve ceegeHnin 06 AGoOHeHTe Npu NPoaBMKEHUM TOBApoB, paboT, ycnyr OnepaTtopa U/vnu TpeTbUX NnL B Lensax
M crnyyasx, Korga HeoOGXOAMMOCTb TaKkoro corfacusi npedycMoTpeHa 3akoHopaTenbcTBoMm Poccuiickon ®depepaumm o
pekname.

K pekname He oTHocuTcs Hpopmaums 06 Onepatope 1 Ycnyrax, goBefeHvne kotopor o AGoHeHTa
obsa3aTenbHO B cooTBeTCTBUM C PefepanbHblM 3akoHoM «O cBs3uy», [NpaBunamMm okazaHusi yCnyr CBs3v U Apyrumm

HOPMaTUBHbIMW OOKYMEHTaMU.

2.2.3. Vcnonb3oBaHne OnepatopoM WM TPeTbUMM nuLaAMU B LEMAX  MHEMOPMAaLMOHHO-CMPaBOYHOrO
obcnyxmBaHusa ceefeHnii 06 AboHeHTe (hbamunus, UMs, OTYECTBO, KOHTaKTHas MHopMauus) B cucteme MHPOPMaLMOHHO -
cnpaBoYHOro o6ecnyXmBaHus.

2.2.4. Pa3melleHune cpeactB casasu Cetn cBsian Onepatopa n obopynoBaHusi Onepatopa B MecTax obLiero
Nosib30BaHNs B 34aHUW, CTPOEHUM, COOPYXKEHMM, Ha 0BLLEeM MMYyLLECTBE MHOTOKBapTUPHOIO OMa, B KOTOPOM PacrosioXeHo
[MomelleHune ¢ yctaHoBNEHHbIM Nonb3oBaTenbCKUM (OKOHEYHBIM) 060PyAOBaHUEM.

2.3. MpuHMMmas ycrnosus HacToswwero loroBopa, AGOHEHT NoaTBEPXAa€eT, YTO:



- eMy npegocTaBfieHa nonHas WHMOPMaUUs O TexHWYecknx xapaktepuctukax Cetu cBsis3m Onepatopa B
OTHOLLEHUW ee KavecTBa, HaAeXHOCTU W OrpaHWYeHUn, COOEPXaHWU OKasbiBaeMblx YCryr, nopsake Norb3oBaHUs
Ycnyramu, n BelpaxaeT cornacue ¢ npegoctasneHHon nHdopmaumen ob Yenyrax;

- [0 Hero aoBefeHbl TpeboBaHMsa kK ADOHEHTCKONM pacnpedenvTenbHOM CUCTEME;

- [0 Hero aosefeHa nHdopMauusa o mectax paboTtbl ¢ ABoHeHTamu;

- oH B cooTBeTcTBMU ¢ DPepepanbHbiM 3akoHOM OT 07.08.2001 Ne 115-®3 «O npoTuBoAencTBMU neranusauum
(OTMbIBaHMIO) 4OXOA0B, NOMYYEHHbIX MPECTYNHbLIM MyTEM, U (PMHAHCUPOBAHUIO TEPPOPU3Ma» He ABMAETCA AOMKHOCTHLIM
NMLOM  MEXAYHapOOHOW OpraHu3auuv; MHOCTPaHHbIM MyOnMYHbIM - JOMMKHOCTHBIM NIULOM, €ro Cynpyrom, O6nmskum
POACTBEHHMKOM (POACTBEHHMKOM MO NPSIMOW BOCXOAALLEN UM HUCXOAALLEN NuHMK (poauTtenem nnu pebeHkoMm, AeayLikon,
0abyLUKON MM BHYKOM), MOSIHOPOAHBIM MMM HEMOMHOPOAHbLIM (MMetoLwMM obLero oTua nnvM Matb), 6paToM UM CecTpou,
YCbIHOBUTEMNEM WM YCbIHOBIEHHbIM; NULOM, 3aMellaloWwmnM (3aHMMaroLWmMM) rocyaapcTBeHHble OOMKHOCTU Poccuinckon
Pepepaumnn, pormkHocTM udneHoB CoseTa AaupektopoB LleHTpanbHoro 6aHka Poccuiickon ®epepaumun, [OMKHOCTU
defepanbHON rocyAapCTBEHHOW Cryxbbl, Ha3HAYeHMe Ha KOTOopble M OCBOOOXAEHME OT KOTOPbIX OCYLLECTBMASIOTCA
MpesngeHTom Poccuiickon ®epepauun nnum Mpasutensctsom Poccuickon ®egepaumu, omkHOCTU B LieHTpanbHoM 6aHke
Poccuiickon ®epgepaunm, rocygapCTBEHHbIX KOpriopaumsax 1 UHbIX opraHu3aunsix, cosgaHHbIx Poccuiickon ®epepaunen Ha
OCHOBaHWM hefepanbHbIX 3aKOHOB, BKMIOYEHHble B MepeyvHu AOofKHoCTen, onpedensemble [MpesngeHTom Poccuinckon
depepauunn. B cnyyvae, ecnv AGOHEHT siBngeTcs kem-nnbo 13 ykasaHHbIX Ny, oH yBegomnsaeT Onepatopa 0 JaHHOM dhakTe
npu nognucaxunm 3assneHns n cooblaet OnepaTtopy 6onee nogpobHble CBEAEHNS, KacatoLmMecs JaHHOro dakTa.

3. nopAOOK 3AKIMKOYEHUA, UISMEHEHUA U PACTOPXKEHNA OOMOBOPA HA OKA3AHUE
ycnyr
3.1. HacTtosawwuin [JoroBop okasaHust ycnyr cBasu (qanee — [loroBop) B cOOTBETCTBUM CO CT. 437 "paxkaaHCKOro Kogekca

Poccuiickon ®epepauun  aBnsietcs  nyonuyHom odpepTo U perynupyeTr OTHOWeEHus mexay AOOHeHTOM wu/unu
Monb3oBaTtenem ¢ oHOM CTOPOHbI, 1 OnepaTopom, ¢ APYror CTOPOHbI, Npu okasaHun OnepaTtopom Ycnyr.

3.2. BesycnoBHbiM npuHsaTnem (akuentom) AboHeHToM [loroBopa, YcnoBui okadaHus Ycnyr u TapudHbIX NnaHoB B
cooTBeTCTBMM CcO CT. 438 [paxgaHckoro kogekca Poccuinckon ®enepaumm cuntaercs:

- nognucaHne A6oHeHToM 3asiBNeHns (PermcTpaumoHHOM aHKETbI), ABMSAOLLErocs HeOTbeMIIEMON YacTbio [JoroBopa
(manee — 3asBneHne), ecnun MHOe He YCTaHOBMNEHO HacToAWMM [JOroBOpoOM 1nm YCrnoBusMM okasaHus Ycnyr,
N3MOXEHHbIMU B COOTBETCTBYHOLWMX [Mpunoxerusax k [JJorosopy. ®opma 3asasnexusa npusegeHa B MpunoxeHun Ne 1 k

[Horosopy;

- cMeHa TapudpHoro nnaHa, npuHaTue ysegomnexus/coodwerHms Onepartopa Yepe3 JIn4YHbIN KabuHeT;

- nonb3oBaHne ABoOHeHTOM Ycnyramu u [lononHuTtensHbiMu Ycnyramm OnepaTopa;

- onnara Ycnyr n [lononHnTensbHbIX yenyr (noctynnexHue Ha Jluuesoli cueT AGOHeHTa nnaTexa), B TOM Ynice nocrne Toro
Kak 6bina onybnvkoBaHa HoBasi Bepcus [loroBopa, YCrnoBuin okasaHus Ycnyr nnbo n3aMeHeHus K HUM.

B cooTtBeTcTBUM CO CT. CT. 5, 6 PegepanbHoro 3akoHa oT 06.04.2011 Ne 63-P3 «O6 aneKTpoHHON nognucu» dakT
COBEpLUEHUS KOHKIMIOAEHTHOro AencTBus Yyepes JIndHbin kabuHeT ABoHeHTa (cmeHa TapudHOro nnaxa, npuHATUE
yBefomneHus/coobLieHns Onepatopa v np.), NPU3HaeTCs ANEKTPOHHbIM AOKYMEHTOM, PaBHO3HAYHbLIM JOKYMEHTY Ha
OyMaXkHOM HocuTene, NoANMcCaHHOMY COBCTBEHHOPYYHOWM NoAnucblo ABOHEHTA, MOCKOSBbKY AaHHAas NoANUCH Npou3BeaeHa
NocpeaCcTBOM UCMONb30BaHNA KOAOB (NIOr1H), naponen (napornb Ans BxoAa B JInyHbIA KabvHET) n noaTBepxaaeT akTt
hopMUpPOBaHUS 3MEKTPOHHON NOANUCH OnpeaeneHHbIM NULOoM (ABOHEHTOM).

3.3. Ecnn uHoe He ycTaHoBNeHo B YCnoBusiX okasaHus Ycnyr, Ana 3akmodeHus [dorosopa dusmyeckoe nuuo
(3asBuTenb) nogaet Onepatopy 3aseneHve. Onepatop B TeuveHwe 3 (Tpex) OHEM C MOMeHTa nofadv 3asiBUTenem
3asaBneHunst yeJoMMsET 3asBUTENS O perncTpauuy 3asBrneHus.

3.4. Onepatop B cpok, He npeBbiwawwmin 30 (Tpuauatv) OHen ¢ gatbl pernctpaummn 3asBneHus, ocyllecTBnseT
npoBepKy HanmMymsa TexHWYEeCKOW BO3MOXHOCTM npepocTaBnenus poctyna k Cetn csasu Onepatopa. MNpu Hanuyunm
TexHnyeckon BO3MOXHOCTM NpeaocTaBneHns AocTyna K ceTu cBsa3n, OnepaTop B ykasaHHbIN CPOK HanpaBnseT 3asBUTENto
yBeOMIIeHe O MnpeanonaraeMoM Cpoke 3akrnoveHus [loroBopa. B cnyyae oTcyTcTBUS TEeXHWYECKOW BO3MOXHOCTU
npefocTaBneHust AocTyna Kk cetu cBsaAsu, OnepaTop B MMUCbMEHHOW hopMe YBEOOMMSIET 3asiBUTENs O HEBO3MOXHOCTMU
3akntodeHuns [loroeopa B TedeHne 10 (aecsatun) gHern ¢ AaTbl OKOHYaHWUSI NMPOBEPKW.

3.5. Mocne BcTynneHus B cuny [loroBop, 3akmntoveHHbIn ¢ AGOHEHTOM, A4eiCTBYeT B Te4eHUe HeonpeaeneHHoro cpoka,
€CIN MHOW CPOK He yka3aH ABOHeHTOM B 3asiBNeHUN.

3.6. Oevicteytowan pegakuns [oroBopa, YcnoBusi okasaHust ycryr u TapudpHble nnaHbl pasmMelleHbl Ha Cante
Onepatopa.

3.7. YcnoBus [oroBopa [EWCTBYWOT B Cry4ae, €Cnv WMHOEe MNpsMO He npedycMOTpeHo Ycrnosusmu  Ycnyr,
JononHuTtenbHbIX yenyr, TapudHbIX NAaHOB W/UNKN YCNOBUAMYK CheumanbHbIX NpeanoXeHuin (akumn), Kotopble NpuHMMaeT
ABOHEHT.

3.8. B cnyvae ecnu ABGOHEHTY Heobxoanm MOANUCAaHHbIN
Onepatopom BymaxHbIn ak3emnnsp [oroBopa B AeUCTByloLWeW Ha paty obpaleHus pepakumm, AGOHEHT MOXeT
obpaTuTbes B MecTa paboTbl ¢ AGOHEHTaMW.

3.9. AGOHEHT BnpaBe M3MeHUTb TapudHbIA MaH U NOAKMYUTL/OTKIOUNTE [oNonHMUTENbHbIE YCIYrM NOCPEACTBOM
ncnonb3oBaHust pyHkUMoHana JInyHoro kabuHeTa (MpY HanmMuUKM TEXHUYECKOW BO3MOXHOCTM) MMM MOCPEACTBOM MOAAuu
OnepaTtopy COOTBETCTBYIOLLETO 3asiBNIEHUsI B NMUCbMEHHOW (hOpPME, eCrM MHOE He MPedyCMOTPEHO YCMOBUSIMU OKa3aHus
Ycnyr, n3noxeHHbIMN B COOTBETCTBYOLMX [punoxeHusx k Jorosopy.

3.10. ABOHeHT BrnpaBe B NbOe BpemMs B OOHOCTOPOHHEM MOPSAKE pacToprHyTb [OroBop mnpu ycrnosBuu onnatbl
OnepaTopy pacxofoB, MOHECEHHbIX UM B CBA3M C oOka3aHMem AGoHeHTy Ycnyr. Otka3 AGoHeHTa oT [loroBopa
ocyllecTBnsieTcs nytem nogadn OnepaTopy COOTBETCTBYHOLLENO 3asiBNIEHWUS B MUCbMEHHOW hopMe B MecTax paboTbl C
ABOHEHTamuU.

3.11. ABGOHEHT BnpaBe 0Tka3aTbCsA OT UCMONHeHUs [loroBopa crneayLwmnm crnocobom:

- B MUCbMEeHHOI hopme MocpeacTBOM noaaym 3asereHns OnepaTopy B Mectax paboTel ¢ AGOHeHTamu;

- nytem 6Ge3gevictBus. Mop 6GespeinctBrem B pamkax [loroBopa CTOpPOHbI MOHMMAKT ypoBeHb GanaHca
JlnueBoro cyeTa paBHbIf Hynto 6onee 180 (CTa BOCbMUAECSATU) AHEV NOAPSA;



- nyTem OTNpaBKku 3asiBNeHUs MOYTOBOM KoppecnoHaeHuuen. B atom cnydae [orosBop OymeT cuutaTbes
pacToprHyTbiM C MOMEHTa nonyyeHusi 3asiBrnieHuss OnepaTopom, ecnu 6Gonee MO3AHWIA CPOK He ykasaH ABGOHEHTOM B
3asBMNeHUN.

3.12. B cnyuasix, npedycMOTpeHHbIX 3akoHogaTenbcTtBoM Poccuiickon Pegepauun, vnu B criydae HapylleHusi
ABoHeHTOM TpeboBaHui, yCTaHOBMEHHbIX [loroBopom, B TOM 4ucrne cpoka onnatel Ycnyr, Onepatop Bnpase
NMPUOCTaHOBUTL OKasaHue Ycryr OO YCTPaHeHWs HapylleHWsi, MMCbMEeHHO yBeaoMuB 06 aTom ABoHeHTa. YBedomrieHue,
HanpasneHHoe OnepatopoM Yepes JIMYHbIN KabuHeT, Ha agpec AMEKTPOHHOW MoYTbl U/Mnu Homep TenedoHa ABOHEHTa,
npupaBHUBAETCS K MMCbMEHHOMY YBEAOMIEHNIO O NPUOCTAHOBIEHUM OKa3aHus YCnyr.

3.13. B cnyyae He ycTpaHeHns AGOHEHTOM HapyLleHus, ykasaHHoro B n. 3.12. [loroBopa, B TeyeHune 6 (Luectn) mecsueB
c patbl nony4vyeHus ABoHeHTOM yBegomreHus Onepatopa O MPWOCTAHOBIIEHUW OKasaHus YCAyr no MnpuYnHe AaHHOro
HapyLweHus, OnepaTtop BnpaBe pacToprHyTb [JoroBop B OAHOCTOPOHHEM MOPSAKE.

3.14. CTOpOHbI yCTaHOBMMK, YTO B COOTBETCTBUM C n. 2 cT. 160 [paxgaHckoro kopekca Poccuiickon ®epepaunmn
Onepatop npu 3aknodeHnu [orosBopa M MNOAMUCAHUM  WHbIX AOKYMeHTOB C AGOHEeHTOM BMnpaBe WCMoNb30BaTh
dakcrmmnbHoe BocnpousBegeHve NoAnvMcu C NOMOLLBI0 CPeACTB MEXaHWYeCKOro MM MHOTO KOMUPOBAaHUS, 3NEKTPOHHOMN
noanuncu nmbo MHOro aHanora coOGCTBEHHOPYYHOWM NOAMUCH.

4. NOPAONOK OKA3AHUA YCIYT

4.1. ABOHEHT 0653yeTCsi MCMOoMb3oBaTh YCMYrM UCKMIOYUTENbHO A1S JINYHOrO, CEMENHOro, AOMaLLHero UM MHoro
NCMOSb30BaHNs, He CBA3AHHOIO C NpeAnpuHMMaTeibCKon AeATeNbHOCTbIO.

4.2. Onepatop 006s13yeTcs oOkasbiBaTb AOOHEHTYy 3aka3aHHble UM Yeryrn w/mmu  [JononHuTenbHble YCnyrn B

cooTBeTCTBUM C ycrnosusmu [doroBopa, a ABOHEHT 06s3yeTcs onnaymsBatb 3TW YCRyrn B COOTBETCTBUM C BbIOPaHHbLIM
TapudHbiM nnaHom. [Mpu aToM coctaB Ycnyr M WX KOMMYECTBO  MOFYT 3aBUCETb OT €CTECTBEHHbIX OrpaHu4eHuw
TexHu4eckoro pecypca Ceten cBa3n Onepartopa, NocpeacTBOM KOTOPbIX NPeAOCTaBNATCA YCnyru.
4.3. Ycnosusi okasaHus Ycnyr npuBegeHbl B COOTBETCTBYOLLMX NPUNOXeHUsX K [lorosopy.
4.4, Ycnosusi okasanus Yenyr n/vunu JononHUTenbHbIX ycnyr, Nopsaok nofib3oBaHWs umu pasmelyatotca Ha CanTe
Onepatopa, nopsgok ynpasneHust Ycnyramu w/wnu [JononHuTtenbHbiMy ycryramum ABGOHEHTOM pasmelleH B JIndyHom
KabuHerTe.
4.5. Ycnyrn okasbiBatotcss Onepatopom Mnpu Hanmmuum TexHUYeCcKon BO3MOXHOCTWU mpefdocTaBneHuns goctyna k Cetu
CBA3N, a Takke npu Hanmuuum y ABOHeHTa cooTBeTCTBytoLero [lornb3oBaTenbCckoro (OKOHe4Horo) obopyaoBaHUs K
OEHeXHbIX cpeacTB Ha JluueBom cyeTe (ecnu 3TO npegycMoTpeHo [oroBopoM, YCRoBUSIMU OKa3aHust Ycnyr u/wunu
TapudHbIM NnNaHoM), OOCTaTOYHbIX ANS onnaTtbl 3akasbiBaemblix Ycnyr B PacyeTHOM nepuoge B COOTBETCTBUM C
BblGpaHHbIM ABOHEHTOM TapudHbLIM NIaHOM.
4.6. Ons nogkntoyeHnss AboHeHTa Kk CeTtnm cBssu Onepatopa, OnepaTtop B cnyy4ae HeobGXoaMMOCTM, OKasblBaeT
ABOHeHTY Ycnyry no npefocTaBneHunto 4ocTyna.
4.7, Mpwn npegocTtaBneHnn AGOHEHTY ABOHEHTCKON NUHMM B MOCTOSIHHOE NOJb30BaHMe AN okadaHusa Ycnyr OnepaTop
OCYLLIeCTBAET TeXHU4ecKyo nogaepky AGOHEHTCKON NUHUK.
4.8. OkasaHune OnepaTopom Ycnyr npekpallaeTcst B cnyyae pactopxeHust [loroBopa. Ecnn Ha MOMEHT pacTopXeHus
[HoroBopa y ABOHeHTa UMeeTCs 3a0MKEHHOCTL 3a Ycnyrn nnm obopyaoBaHue, npuobpeteHHoe y Onepatopa B paccpoyky
n/vnn nonyyeHHoe B apeHdy, AGOHeHT o6s3aH noracuTb  3ad0SKEHHOCTL/BO3BPATUTL 0OOpyAOBaHWEe B MOMEHT
pactopxxeHusi [lorosopa.
4.9. Onepartop B nepuoa Aenctausi loroBopa ocyLlecTBAsSeT MHPOPMALIMOHHO-CNPaBoYHOe obcnyxmBaHe ADOHEHTa,
B TOM Y/CMe C UCNomnb3oBaHMeM JIM4YHOro kabuHeTa, No BONpPOCcaM, CBA3aHHbLIM C NpeaoCTaBreHneM YCnyr:

- npepocTaBnenne nHdopmaumm ob okasbiBaemown Ycnyre;
npegocTtaBneHne nHpopmaumm o TapudHbeix NnaHax, nopsgke, opme 1 cucteme onnatbl Yenyr;
npegocTasneHne nHdopmaumm o 3o0He 06CNyXUBaHUS;
npegocTasneHne nHpopmaumm o mectax pabotbl ¢ AGoHeHTamu;
npegocTasneHne nHopmMaumm 0 cocTossHUN JInLeBOoro cyeTa;
npefocTaBneHne  UHGOpMauMM O HacTponkax [lonb3oBaTenbckoro (OKOHeYHoro) obopyaoBaHus  Ans
nonb3oBaHusa Ycnyrom,

- npyuem oT AGOHeHTa WHpOpPMaLMM O TEXHUYECKUX HEUCNPaBHOCTAX, MPEnATCTBYIOWMX MNOMb30BaHMIO
Ycnyron.

[na nonyyYeHusi KPyrmnocyTo4HOro MHPOPMaLMOHHO-CNPaBOYHOro 06nyxrBaHnst AOOHEHT MOXET obpallaTbes B

KoHTakTHbIN LieHTp no cneaytowmmM KOHTaKTHbIM AaHHbIM:

TenedoH: 8-800-775-0-775

E-mail: welcome@ttk.ru

5. OBA3AHHOCTU U NMPABA OMNEPATOPA

5.1. Onepartop 0bsa3aH:
5.1.1. OkasbiBaTb AGOHeHTy YcnyrM B COOTBETCTBUM C YCMOBUAMM, oOnpepeneHHbiMy [JoroBopoM, U ¢

cobntogeHnem TpeboBaHUn AeNCTBYOLWEro 3akoHodaTenscTBa Poccuiickon Pegepaumn.

5.1.2. ObGecneuynBaTb BO3MOXHOCTb MONb30BaTbCs Ycnyramu 24 (OBaguaTb YeTblpe) vaca B CyTku, 3a
WCKIMIOYEHMEM NEPUOLOB NPOBEAEHNS aBapUAHO-BOCCTAHOBUTESBHBIX Y NIIaHOBO-NPOdUIakTM4eckmx pabot.

5.1.3. OkasbiBaTb AGOHEHTY YCnyrM C KaydeCTBEHHbIMW MOKasaTensMu, COOTBETCTBYKOLUMMMW CTaHgapTtam W
TEXHUYECKMM HOpMaM, YCTaHOBIEHHbIM 3akoHoaTenscTBoM Poccuiickon ®eaepaunn.

5.1.4. YcTpaHsATb B YCTa@HOBIIEHHblE CPOKM HEUCNPaBHOCTM, BoO3HuKawwme Ha Cetn cBa3m Onepatopa,
NpenaTcTBYOLLME MONb30BaHUIO Ycnyramu.
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5.1.5. OcyLiecTBnsATb MHpOPMaLMOHHO-CcNpaBoYHoe obcnyxmBaHve ABoHeHTa B mecTax paboTbl ¢ AGOHeHTamu,
no TenedgoHy, No 3NEKTPOHHON MoYTE, a Takke NyTem pasmelleHuns nipopmaumm Ha Cante Onepatopa B COOTBETCTBUM C
AeNcTByOLWMM 3akoHodaTenbcTBoM Poccuiickon degepaumu.

5.1.6. Ecnu HecobniogeHne cpoka okasaHus Ycnyr 6bino obycrnoBneHo obCcTosTenbCTBaMu HenpeogonvMmon
CUrnbl, Ha3Ha4aTb MO COrnacoBaHuio ¢ AGOHEHTOM HOBbIN CPOK OKa3aHWs YCryr.

5.1.7. Bectu JluueBon cyet AGOHEHTa, Ha KOTOPOM y4MTbIBaTb NOCTYMNEHE AEeHEXHbIX cpeacTB oT AGOHeHTa, a
Takke OCyLLEeCTBNSATb B CPOKM, YCTAHOBIEHHblE TapudHbIM NnaHoM, CNncaHne aTux CPeAcTB B CHET OnnaTbl OKa3blBaeMbIX
ABOHeHTY Yenyr n/vnn [ononHUTenbHbIX YCnyr.

5.1.8. UsBewartb ABoHeHTa nyTem pasmelleHus mHdopmauum Ha Cante OnepaTtopa u B Mectax paboTbl C
ABoHeHTamn 06 m3MeHeHun TapudHbIX NNaHOB U CTOMMOCTWM [OMNONMHUTENbHBLIX yCnyr He MeHee 4eM 3a 10 (mecaTb)
KaneHaapHbIX OHEN A0 BCTYNNEHNS B CUY TakUX U3MEHEHUIA.

5.2. Onepartop Bnpase:

5.2.1. TlpuocTtaHaBnuBaTb oOkasaHue Ycnyr AOOHeHTy B cryydae HapyweHuss ABGOHeHTOM TpeboBaHu,
YCTaHOBIEHHbIX OENCTBYIOWMM 3akoHodaTenscTBoM Poccuiickon Pepepauun, [JoroBopoMm, B TOM 4ucrie, HapyLueHUs
CPOKOB onnatbl YCnyr, a Takke B Cryyasx, yCTaHOBMEHHbIX 3akoHoAaTenbcTBoMm Poccuiickon ®egepaumu.

5.2.2. Tlpu nomowy ceTen aneKkTpocBasmn (B TOM Yucne nytem otnpasBky KOpoTKOro TEKCTOBOro CoobLieHus u
Opyrux coobLeHnin Ha ykadaHHbIi ABOHEHTOM TenedOHHbI HOMEep W/UNU agpec SMeKTPOHHOW MOoYTbl) yBEAOMIATb
ABoHeHTa 06 nmMetoLLelics y Hero 3agormkeHHocTu nepeg OnepaTopom.

5.2.3. OcyLuecTBnsATb OrpaHnyeHne oTaenbHbIX AeNcTBUA AGOHEHTA, eCnn Takne AenCTBUA CO34atoT yrposy Ang
HopmarnbHoro yHkumoHnposaHusa Cetu csasn Oneparopa.

5.2.4. TIONHOCTBIO WM YaCTUYHO NPUOCTaHaBnMBaTb OKasaHwe Ycnyr Ans TexHU4Yeckoro obcnyxuBaHus
obopynoBaHusi Cetu cBsisn OnepaTtopa 1 ero MoAepHU3auum.

5.2.5. TpuBnekatb TpeTbMx Nuu ANs 3akmoyveHus [JoroBopa OT umeHM u 3a cyeT Onepartopa, a Takke And
ocyllecTBrieHns ot umeHn Onepatopa pacyetoB ¢ ABOHeHTaMu, WMHGPOPMaLMOHHO-CMPABOYHOIO O6CNyXMBaHUA W
TEeXHUYECKON noaaepkkn AGOHEHTOB.

5.2.6. [0eMOHTMpOBaTb HE3aKOHHO MoAkmntoyYeHHyto k CeTu cBasn Onepatopa AGOHEHTCKYHO MUHWIO MO0 MHOEe
YCTPOWCTBO.

6. OBA3AHHOCTU U TMTPABA ABOHEHTA

6.1. ABOHEHT 0653aH:

6.1.1. TlMonb3oBaTbCsA Ycnyramum B COOTBETCTBMU C YCMOBUAMM, onpedeneHHbiMn [1oroBopom v ¢ cobrniofeHnem
TpeboBaHWI, YCTaHOBMNEHHbIX AENCTBYOLWMM 3aKkoHoaaTenscTBom Poccuiickon ®epepaumn.

6.1.2. Tpu nonb3oBaHuM Ycrnyramu 1cnonb3oBaTtb McnpaBHoe onb3oBaTenbckoe (OKOHeYHoe) obopyaoBaHue,
KoTOopoe cepTumumpoBaHo B YyCTaHOBINEHHOM nopsake B Poccuiickon Pepepauum v NpUrogHo Ans MoNb30BaHWUS
Ycnyramu, cogepxaTtb ero B UCNpaBHOM COCTOSIHUM 1 cobrtogaTh npasuia ero akcnnyaraumm.

6.1.3. CBoeBpeMeHHO W B MNOMHOM OObeme OcylWecTBnATbL onnaty Ycnyr u  [JononmHWTenbHbIX YCnyr,
okasblBaeMbix OnepaTopoM, B COOTBETCTBUM C [loroBopoM 1 TapudHbIM NiiaHoM.

6.1.4. Coobwatb Onepatopy B CpoK, He npesbiwawwmin 60 (wectngecatn) gHen, o6 mM3meHeHun camunum
(MMeHun, oT4yecTBa), MecCTa XWUTeNnbCTBa, a TaKkke O MpekpaleHun CBOMX MpaB BrAadeHUs W (Unu) nonb3oBaHUA
NomeLeHnem.

6.1.5. CoxpaHsiTb B TaliHe AyTEHTUMMKALNOHHbIE AaHHbIE U HE COOBLLaTh UX TPETBUM NMLAM.

6.1.6. Tlpu ytpate AyTEeHTU(UKALMOHHBIX AaHHbIX 3abnokMpoBaTb AOCTyn K Ycnyram u [JononHWTEnbHbIM
ycnyram nyTemMm coBepLueHns Heobxoaumblx AencTBui B JIndyHom kabnHeTe nnbo obpatmsBlunch B KOHTakTHbIN LleHTp nnn B
mecTa pabotbl ¢ AGoHeHTamu. Mpu aTtoM Ycnyrn v [ononHuTenbHble ycnyru, okadaHHble OnepaTopom U MofyYeHHble ¢
ncnonb3oBaHneM  AyTEHTUMUKALMOHHBIX  AaHHblX  unu  [onb3oBaTenbckoro  (OKOHeYHoro)  obopyaoBaHus,
3aperncTpmpoBaHHoro B JInyHom kabuHeTte, noanexar onnare ABGOHEHTOM BMNAOTb A0 MOMeHTa 6nokupoBaHma AocTyna K
Ycnyram n [lononHuTenbHbIM ycryram.

6.1.7. He nepefaBaTb/Monyyartb/pacnpoCcTpaHsaTh (o] NMOMOLLIbHO Yenyr MHopmaLmto/maTepuansl,
nepefava/nonyyeHne/pacnpocTpaHeHne KOTOPbIX MPOTMBOPEYMT 3aKOHOOATENLCTBY WM HapyLlaeT fnpaBa W 3aKOHHble
WHTepecbl TpeTbux nuy (Hanpumep, UWHOpMaums/maTepuanbsl, OCKOpONSoWMe 4YernoBeyeckoe [[OCTOMHCTBO,
nponaraHavpyowme HacunmMe Wnu SKCTPEeMMU3M, pasxuralolye pacoBylo, HaLMOHANbHYHO UMW PEnUIMO3HYI0 Bpaxay,
npecnegywwmne XynuraHckue WnvM MOLLUEHHUYECKME Lenu, cogepxaliue nopHorpaduyeckne matepuarnbl, HELEH3YPHYH
NEKCKKY, NPU3bIBbI K HACUNIO, CBEPXXEHMIO BAaCTK).

6.1.8. B uensax okasaHua Ycnyr OGecnpensTCTBEHHO pJonyckaTb coTpygHukoB OnepaTtopa nmbo  UHbIX
YMOMIHOMOYEHHBIX  nuy, K obopymoBavuio CeTtn  cBaAsum  Onepatopa, AGOHEHTCKUM  NUHUSAM,  ABOHEHTCKUM
pacnpenenuTenbHbIM CUCTEMaM W MOAKIOYEHHOMY K HUM [lonb3oBaTenbckoMy (OKOHEYHOMY) 06opyaoBaHMIO AN
npoBeAeHns HeobXoANMbIX PEMOHTHbBIX U MIAHOBO-NPOMUIaKTUYECKNX paboT.

6.1.9. B cnyyae HeobxogMmocTu, okasbiBaTb Onepartopy codencTBue Mnpu oOpalleHWM B opraHbl yrnpasreHus
MHOTOKBapPTMPHOrO XUMoro goma, roe AGOHeHTy okasbiBalTcs YCnyrn, Onsi NpefoCTaBneHusi OOoCTyna COTpyAHUKaM
Onepatopa 160 VMHbIM YNONTHOMOYEHHbBIM JINLAM B HEXWUIbIE NMOMELLEHUSI JAHHOTO AoMa.

6.1.10. He ponyckaTb CaMOBOSIbHOTO BCKPbITUS U (MNK) NOBPEXOEHUS pacnpefenuTenbHbIX U UHbIX YCTPOMCTB
CeTun cBs3u Onepartopa, CaMOBOSbHOrO NOAKMOYEHNS UMK OTKIOYEHUS ABGOHEHTCKMUX NINHUIA.

6.1.11. B cnyyae npekpalleH1s/npuocTaHOBINEHNS okasaHusa Ycnyr, AGOHeHT obs3aH npegocTaBuntb Onepatopy
noctyn Kk ABOHEHTCKOIN pacnpegenutensHon cucteme ansa nposegeHns OnepatopoM HeobxoanmbIx paboT No OTKIYEHWIO
AboHeHTa oT CeTun cBsisun Onepartopa.

6.2. AGOHeHT Bnpase:

6.2.1. V3ameHuTb TapudHblii NnaH 1 Ycnyru B Nopsiake, ycTtaHoBNeHHOM [Jorosopom.

6.2.2. HasHayaTb no cornacoBaHutio ¢ OnepaTopoM HOBbIV CPOK OKa3aHus YCrnyr, ecnv HecobnogeHe CpokoB
okasaHwus Ycnyr 6bino obycnoeneHo obcToAaTenscTBamMmv HENPeoJONMMON CUMbI.



6.2.3. BpemMeHHO NprMoCTaHOBUTL NOSb30BaHUE Ycryramu, COBEpLUMB COOTBETCTBYIOLLME AeCTBUS B JInyHOM
kabvHeTe, NMMBO NofaB COOTBETCTBYIOLLEE 3asiBieHVe B MecTax paboTbl ¢ AGOHeHTaMun. 3a MPMOCTaHOBMNEHME OKa3aHus
Ycnyr c ABoHeHTa MOXeT B3uMaTtbecsi npedycMoTpeHHas Onepatopom nnarta. Bo3o6HoBneHve okazaHusi Ycnyr npoucxXoauT
npv ycrnosuu, 4to Ha JlnueBom cueTe ABOHEHTa HaxoauTCs Cymma, AocTaToyHas anga onnatbl Yenyr 3a 1 (oguH)
PacuyeTHbIn nepuog no BbiopaHHOMy TapudHomy nnany.

6.2.4. BbIpasuTb cBOW OTKa3 OT ocylecTBneHnss OnepaTtopom AeNCTBUN, NPEAYCMOTPEHHbIX MyHKTOM 2.2.2
[orosopa, nyTem npocTaBrieHns COOTBETCTBYOLEN OTMeTKN B 3assneHun nubo nytem nogadm OnepaTopy
COOTBETCTBYIOLLErO 3asiBNieHNs B MMCbMEHHOWN hopMme B MecTax paboTtbl ¢ AGoHeHTamu. Mocne nonyyeHus
COOTBETCTBYHOLLEro OTKa3a nepcoHanbHble AaHHble AGOHEHTA UCNOMb3YHTCA TONbKO B LEensx, NPeayCcMOTPeHHbIx n.2.2.1
[Horoeopa.

6.2.5. CoBepLuaTb MHbIE OENCTBUSA, NPeSyCMOTPEHHbIE AENCTBYOLMM 3akoHoA4aTenbCTBOM Poccuiickon
Pepepauun.

7. CTOMMOCTb YCNYT N NOPAOOK UX OMNATbDI

7.1. CrovnmocTb Yenyr n nopsaok ux onnatel onpeaensioTcst TapudHbiM nNnaHoM, BbiopaHHbiM AGoHeHToM. Tapudbl
Ha Ycnyru yctaHaenueatotcs OnepatopoM B pybnsix Poccuiickon Penepauum 1 BKIOYAOT CyMMbl NIOObIX HANoroB 1
cbopos.

7.2. CtommocTb Ycnyr, okasblBaeMbIX ABOHEHTY, COCTOUT U3:

- CTOMMOCTM YCnyru no NpeaocTaBneHmnto ocTyna (B crnyyasix, NpeayCMoTpeHHbIX TapudHbIM NiaHoM);
- eXeMeCs4HOW CTOMMOCTU YCnyru,

- cToumocTu [ononHMUTENbHbIX YCMYT (€Cnu 3TO NpegycMoTpeHo [1oroBopomM mnu cooTBeTCTBYHOWMM TapndHbIM
naaHom).

7.3. MnaTa 3a Ycnyry no npeaocTaBneHnto 4OCTyna B3MaeTCsl OQHOKPATHO 3a KaxAbl (hakT npefocTaBneHust 4octyna
k CeTn cBs3n Onepartopa u cnucbiBaeTcs ¢ JluueBoro cyeta AGOHEHTa Ha OCHOBaHMM MOAMUCAHHOIO akKTa O MOAKTHYEHUN
B TeyeHue 3 (Tpex) AHer C MOMeHTa ero noanMcaHus.

7.4. OcHOBaHVEM AJst OCYLLECTBMNEHUSI pacyeToB 3a YCyru SBMsIOTCA NOKa3aHWsl aBTOMAaTU3NPOBaHHON CUCTEMbI
pacyeToB (bunnuHroeor cuctemol) OnepaTtopa, yunTbiBaloLLen 06 beM Oka3aHHbIX YCnyr, a Takke yCrnoBus BbIOpaHHOro
AbBoHeHTOM TapudHoro nnaHa. Yyet obbema okasaHHbIx AGOHEHTY Ycnyr BeAeTCsl Ha OCHOBaHWUM EauHuubl Tapudukaumm,
yCTaHoBneHHon B TapudgHom nnane.

7.5. ABOHeHT BnpaBe Npon3BoanTb onnaty Ycnyr OnepaTtopa Kak myTeM BHECEHUS HanMYHbIX JEHEXHbIX CPEACTB B
mMecTax paboTbl ¢ AboHeHTamm B kaccy OnepaTopa u/nnu Yyepes nnaTexHble TepMUHarbl NaTeXHbIX areHToB No npuemy
nnatexen hr3nYecknx nuu, Tak u B 6e3HanM4YHoM nopsigke B Mectax pabotbl ¢ AGOHEHTamu, Yepe3 BaHKun U UHbIe
KpeauTHbIE YUYpexaeHusl, CUCTEMbI AUCTAaHLMOHHOTO GaHKOBCKOro 1 MHOTO (hMHAHCOBOro OOCYXMBaHUS, a TakkKe C
NMOMOLLIbIO MOBUIbHBLIX cepBrcoB. IHhopmaLms 0 KOHKPETHbIX cnocobax 1 dopmMe onnaTbl coaepxutcs Ha Cante
Onepatopa unu npegocraenaeTca AGOHeHTY B MecTax paboTbl ¢ AGoHeHTamu. MNpu 3ToM AGOHEHT CaMOCTOATENbHO
AOIMKEH 03HAKOMUTLCH C YCMOBUSIMU 3a4MCIIEHNS MaTeXen Yepes nnaTexHole cucteMbl/6aHku, B TOM Yucrne pasMmepom
KOMMUCCUM 1 CpOKaMu OcyLLieCTBNeHUs nnaTtexa. AGOHEHT CaMOCTOATENbHO HECET pacXodbl NO onfaTe KOMUCCUIA U UHBIX
cbopoB, ycTaHaBNMBaEMbIX NATEXHbIMU areHTaMmu/cuctemamm/6aHkamm 1 MHbIMK cUcTeMamMm PUHAHCOBOTO
obcnyxvBaHus, Npy onnarte Ycnyr yepes Takux TpeTbux nuu,.

7.6. [nsa onnatbl Ycnyr AGOHEHTY oTkpbiBaeTcsa oaunH Jlnueson cyeT. OcyllecTenss onnaTy, AGOHEHT ykasblBaeT
Homep JlnueBoro cyeTa u/vnu AGOHEHTCKMIA HOMEP, Ha KOTOPLIN NOANEXUT 3a4MCIIEHNIO €r0 NNaTeX.

7.7. Mony4yeHHble NnaTexu AGOHeHTa yunTbIBalOTCA Ha JluueBom cyeTe. Onnata YCnyr ocyLLecTBrseTCs myTem
CnMcaHusi AeHeXHbIX cpeacTB ¢ JlnueBoro cyeta AGOHeHTa.

7.8. Mnatexxu ABGoHeHTa 3auncnsoTcs Ha JIMLEeBoN cYeT nocne Ux NoCTyneHnsl Ha pacyeTHbIl cueT OnepaTopa unm
BHECEHUSI HalNMYHbIMK AeHeXHbIMU cpeacTBaMu B kaccy OnepaTopa B MecTax paboTbl ¢ AGoHeHTamMu u/vnm yepes
nnaTexHble TeEpMUHarbl NaTEeXHbIX areHToB Mo NpUeMy nnaTexen PUanYeckmx rnuu.

7.9. OnepaTop He HeCeT OTBETCTBEHHOCTU 3a HeENoCTynNieHne geHeXHbIX cpeacTB Ha JlueBon cyeT no BUHe TpeTbux
nny, nocpencTBoOM KOTOPbIX ABOHEHT OcCyLllecTBdeT onnarty.

7.10. Onepartop Bnpase ycTaHaBnNMBaTb CKMAKM Ans AGOHEHTOB K AeNCTBYOWNM TapudHbIM NnaHaMm ncxoas uns
pPas3nNuMYHbIX NapameTpoB, CBA3aHHBIX C BbiNONHeHNneM ABOHEHTOM onpeaeneHHbIX ycrnosui [loroBopa, a Takke UHble
cneumnanbHble NpeanoxerHns ans A6oHeHToB. CKMOKU U UHbIE cneunanbHble NPeasioXeHns ycTaHaBnMBakoTCs B



MOCTOSIHHbIX UMW BPEMEHHbIX (Nepuoa AeNCTBUSI OrpaHUYeH) NPeasoKeHnsIX (akuusx), yCrnoBust KOTOPbIX pa3MeLLaoTes Ha
Cavite Onepatopa, a Takke 4oBoAATCA 40 cBeaeHns AGOHEHTOB B MecTax paboTbl ¢ AGOHEHTaMW.

7.11. Mpu ogHOCTOpOHHEM oTkase ABoHeHTa OT ncnonHeHusi florosopa OnepaTop ocyLlecTBNSET BO3BpaT
Henspacxo4oBaHHbIX AeHEeXHbIX cpeacTs B TedeHune 10 (aecaTtu) gHen ¢ gatel pactopxeHus [Jorosopa.

7.12. Ecnu Ha MOMEHT foCcpoYHOro npekpalleHns aencteust Jorosopa 6anaHc JinueBoro cyeta UMeeT oTpuLiaTenbHoe
3HayeHue, To ABOHeHT 0b6s3aH Bo3amecTuTb Onepatopy CyMMy 3a40/PKEHHOCTU. B cnyyae HeBbINonHeHns ADOHEHTOM
AaHHoro obsizatencTBa OnepaTtop BnpaBe HanpaBuTb UCK B CyA O B3bICKaHUM ¢ ABOHEHTa CyMMbl 3a40MKEHHOCTU 1
NMPUHATL MHbIE Mepbl, TPEAYCMOTPEHHbIE AENCTBYHOLWMUM 3akoHoAaTenscTBoM Poccuiickon ®epepaumm.

7.13. ABOHEeHT onnaymBaeT Ycnyrin nocpeacTBOM aBaHCOBOW CUCTEMbI ONnaTthbl (aBaHCOBOrO MriaTexa), ecnm
[loroBopoM unu TaprgHbIM NIaHOM He YCTaHOBIEHbI YCIOBUS 1 NMOPAAOK NPUMEHEHUSI KPEAUTHON CUCTEMbI OMNMaThbl
(oTnoxeHHoro nnarexa) NMbo coyeTaHmne yKkasdaHHbIX CUCTEM onnaThl (MraTexen).

7.14. ABaHcoBas cuctema onnaTthbl:

7.14.1. MNpw onnaTte Ycnyr NOCPeACTBOM aBaHCOBOro nrartexa ABOHEHT BHOCUT Ha JluueBon cyeT ABOHEHTCKYHO
nnarty Ao AaTbl Ha4ana HoBoro PacyeTHOro nepuoaa, 3a KOTopbl MPoM3BoAMTCA onnata. [1pn aToM BHeceHne nepBon
ABOHeHTCKoM nnatbl AGOHEHT OCYyLLECTBNSIET OQHOBPEMEHHO C OMNMaTon YCrnyry no npeoCcTaBreHunio 4OCTyna, eCnm nHoe
He ycTaHoBMeHO TapudHbIM NnaHoMm.

7.14.2. CnncaHne OeHexHblX CpeacTB ¢ JInueBoro cyeTa npu aBaHCOBOW CUCTEME OnnaThbl B 3aBUCUMOCTU OT
ycnosuin TapudHOro nnaHa MoOXeT NPoM3BOANTLCS B CrieaytoLLem nopsake:

- €XeCyTO4YHO, CyMMa ieHeXHbIX cpencTB, noanexatliada cnncaHuio c Jlnuesoro cyeta ABOHeHTa, onpependertca
KaK OTHOLLEHMEe BennYMHbl ABOHEHTCKOM NnaTtbl B COOTBETCTBUM C TapI/ICbeIM nnaHom K 06u.|,emy KOJn4yecTBYy CYTOK B
COOTBETCTBYHOLLEM KarneHOapHOM MecALle;

unun
- €XeMeCA4YHO B I'IepBbIIZ OeHb HoBOro PacyeTHoro nepuoaa.

7.14.3. B cnyyae goctmxeHnst 6anaHca JlnueBoro cyeta 3Ha4yeHnsi MeHbLUEro, Yem 3To HeobxoaMmo Anis
OCYLLECTBMNEHNSI O4EPEAHOr0 CNMCaHNS OEHEXHbIX cpeacTs, OnepaTop BNpaBe NpMOCTaHOBUTL OkasaHue Ycnyr AGOHEHTY.
OkaszaHue Ycnyr Bo306HOBNSAETCA nNocrne nononHeHns JInueBoro cyeta Ha CyMMy He MeHee, YeM B pa3mepe AGOHEHTCKOMN
nnatbl B COOTBETCTBUM C TapuHbLIM MaHoM, 1 noralleHns nMetolencsa y AGOHeHTa 3al0fmKEHHOCTH no onnate. Npu aTom
BO30OHOBIEHNE OKa3aHus YCnyr NpOUCXOAMT B TeveHue 24 (oBaguaTy YeTbipex) YacoB C MOMEHTa NOMNOSIHeHWs JluueBoro
cyeTa. B cnyyae He npuoctaHoBneHus Onepatopom okasaHus Ycnyr, AGOHEHT 0653aH onnaTtuTe CTOMMOCTb YCNyr,
okasaHHbIXx OnepaTopom nocre N3pacxofoBaHUS AeHEXHbIX cpeacTB Ha JluueBom cyeTe ABOHeHTa.

[ns B0O306HOBNEHMS oka3aHust Yenyrn « TenesuaeHve» AGoHeHT nogaet 06 atom OnepaTopy NUCbMEHHOEe
3asBneHve. [ins noBTopHoro noaknoveHust AboHeHTa OnepaTtop okasbiBaeT ABOHEHTY Ycnyry no npefocTaBreHnto
AocTyna, 3a 4to ¢ ABOHEHTa B3MaeTcs CTOMMOCTb YCnyru no npegoctaenexuio goctyna. Onepartop okasbiBaeT Ycnyry no
npeaocTaBeHnio 4OCTyNa NOBTOPHO He paHee norawleHnss ABOHEHTOM MMEIOLLENCS 3a40MKEHHOCTI, a TaKke onnathl
ABOHEHTOM CTOMMOCTM YCrnyru No NpefocTaBrienmnio AoCTyna u AGOHeHTCKoM nnaTthl 3a 1 (oauH) PacyeTHbI nepuog.

7.15. KpeauTHas cuctema onnarbi:

7.15.1. Npu onnate Ycnyr nocpeacTBOM OTSIOXKEHHOrO nraTexa okasaHHble Ycnyrn onnavmsatotcs AGOHEHTOM No
OKOH4YaHuM PacyeTHoro nepuoaa. AGoHeHT 06s13aH onnatuTb Ycnyrn He no3gHee 25 (oBaguaty NATW) KaneHgapHbIX HeN
rocrie okoH4YaHusi PacyeTHoro neproaa, ecrnm MHoe He YCTaHOBNEHO TapugHbLIM MnaHoM.

7.15.2. B cnyyae npnocTaHoBReHUs oka3aHusa YCnyr no npuyvHe HECBOEBPEMEHHON KX onnaTbl, BO30OHOBNEHME
okasaHusa Ycnyr npoussoamTtcs OnepaTtopom B TakOM e MopsifKke, kak 3To onpeaeneHo B nyHkTe 7.14.3 [Jorosopa.

7.16. Cuyet Ha onnarty Ycnyr BbicTaBnsieTcs Onepatopom 3a PacyeTHbIN nepuop B 3NeKTPoHHOM dhopme B JInYHOM
kabuHeTe ABoHeHTa B TedeHne 10 (gecsTn) OHeNn co OHst OKOHYaHKsa PacyeTHOro nepropaa, ecrnv ocTaBka cyeTa He
3akasaHa AGoHeHTOM npu 3akntodeHun JoroBopa. Ecnu goctaBka cueTa 3akasaHa AGOHEHTOM npu 3akntodeHun [Jorosopa,
OnepaTop ocyLecTBNSET AOCTaBKy cHeTa Ha ByMaXkHOM HOCMTene No agpecy 1 cnocobom, ykasaHHbIM AGOHEHTOM B
B3asBneHun, He no3gHee 10 (gecAToro) ymcna mecsua, cnegytollero 3a PacyeTHbiM nepuogom. MNpu atom OnepaTop
BMpaBe BKIOYUTb CHET B NNATEXHbIA JOKYMEHT AN BHECEHMWS NNaThl 3a COAEPXKaHNE U PEMOHT XUIOro NOMELLEHUS U
npefocTaBreHne KOMMYyHarnbHbIX ycnyr. AGOHEHT BripaBe B Ntoboe Bpemsi NonyynTb cHET B MecTax paboTsl ¢ AGOHEHTamu
no ncteveHun 10 (gecaTn) kaneHgapHbIX OHEN ¢ AaTbl OKOHYaHWs PacyeTHoro nepmnoga. HenonyyeHve unm 3agepxka B
nony4eHun c4etoB AGOHEHTOM He SBNSEeTCS OCHOBaHMEM AN 0Tkasa oT onnatbl AGOHEHTOM YCRnyr Unn OCHOBaHUEM ANs
Nony4YeHns OTCPOYKU UM Paccpoyky No onnarte Ycnyr.



7.17. B cnyyae nogkntoyeHnst AGOHEHTOM pa3oBbix JononHUTENbHbIX YCNyr CIMcaHne AeHEeXHbIX CpeacTB ¢ Jlnuesoro
cyeTa ABoHeHTa 3a Takue [JononHuUTenNbHbIE YCyr NPOM3BOANTCS B MOMEHT WX MOAKIIOYEHUS, ECIN MHOE He YCTaHOBIIEHO
TapuHbIM nriaHom.

7.18. CnuncaHune geHexHblx cpeacTs ¢ Jluuesoro cyeta ABoHeHTa 3a okasbiBaeMble OnepaTopoM Ycnyru Npon3BoanTCs
B criegytoLiem nopsake:

- B MEpPBYIO 04epeb CMUCHIBAOTCA CyMMbl 3240 keHHOCT ABOHEHTa, B TOM YuCile CpeAcTBa B CHET Onmathl
obopyaoBaHus, NpruobpeTeHHoro B paccpoyky unm npegoctasneHHoro Onepatopom AGOHEHTY B Nonb3oBaHue (apeHay);

- BO BTOPYIO OYepenb CNUCbIBaOTCA CPEACTBa 3a NoNnb3oBaHne Ycnyramu, 3akasaHHbIMM AGOHEHTOM B
PacyeTHOM nepuoge.

7.19. [aHHble 0 cocTosiHMM JlMLeBoro cyeTa (0 3a4MCIEHHbIX NnaTexax u CNMcaHny AEHEXHbIX CPEACTB 3a OKa3aHHble
Onepatopom Ycnyru) npegoctaBnstoTcs ABOHEHTY B MecTax paboTtbl ¢ AGoHeHTamu, npy obpalleHun ¢ 3anpocom B

KoHTakTHbIN LieHTp no TenedoHy nmbo ¢ ncnonb3oBaHneM AyTeHTUMUKALMOHHBIX AaHHbIX Yepesd JINYHbIA KabuHeT.

7.20. ADOHEHT BrpaBe U3MeHUTb TapudHbIn NnaH Ha Nobow Apyron 13 4eNCTBYHLWMX NyTeM nogayu NMCbMEHHOro
3asaBrneHna Onepartopy B MecTax paboTbl ¢ AOOHEHTaMK 1M BOCMONb30BaBLUNCH PYHKLMOHANom JInyHoro kabuHeTta.

7.21. MpenycmaTpuBatoTcsa cnegyowmne Tunbl TapudHbIX NNaHoB Ans onnatel Ycnyr, okasbiBaembix OnepaTopom:

7.21.1.  Be3anumutHble TapudHble NaHbl:

ExxemecsiuHasa ctommocTb Yenyr domkecupoBaHa (AGOHeHTCKas nnaTa), onpegensietca TapudgHbIM NaHoM 1
BKItoyaeT B cebs onnaty Bcero obbema Tpaduka B pamkax Ycnyr B TedeHne PacyeTHoro nepuoaa (aBaHcoBasi cuctema
onnatbl). CTOMMOCTb YCnyr, NpeoCTaBeHHbIX 32 HEMOIHbIA MecsL (C AaTbl NOAKIOYEHNS K Yenyram [0 KoHLa Mecsaua,
UM € Ha4ana Mecsua Ao AaTbl OKOHYaHWUsi OkasaHus YCnyr), paccynTbiBaeTcs NPornopLMoHansHO obLemy KonmyecTsy
KaneHJapHbIX JHEN B 3TOM MecsiLe.

7.21.2. TapudHble nnaHbl ¢ onnaror no obbemy Tpaduka:

ExxemecsiyHasi CTOMMOCTb YCnyr 3aBUCKT OT o6bema Tpacmka, NPUHATOro U/Unmn oTnpaBiieHHOro
Monb3oBaTenbCkMM (OKOHEeYHbIM) 0GopyaoBaHMeM. Pasmep eXeMecsa4Hoi CTOMMOCTM YCnyr onpeaensieTcs Ha OCHOBaHMM
JAaHHbIX 060pynoBaHus OnepaTopa, OCYLLECTBSOWErO yYeT NPOonyLEeHHOro Tpaduka.

7.21.3 KoMOMHMPOBaHHbIE TapUdHbIE NaTbl:

MuvHumanbHas exxemecsiiHas CTOMMOCTb Ycnyr domkcupoBaHa (AGoHeHTCKas nnaTa), onpegensieTca TapudHbIM
nnaHoMm u BkrtovaeT B cebs onnaTty ycTaHOBNEHHOrO TakuM TapudHbIM nnaHom o6bema Tpaduka n CTouMocTb YCnyr,
noTpebneHHbIX CBEPX YCTAHOBMEHHOrO TapndHbIM NnaHom obbema Tpaduka, paccynTaHHy B COOTBETCTBUM C EanHuLen
Tapudukalmmn, ycTaHOBMNEHHON B COOTBETCTBYOLWEM TaprudHOM nnaHe.

8. PA3PELLEHME CMOPOB, PACCMOTPEHUE YBELOMINEHWUN (3AABNEHUN) U
NPETEH3UN
8.1. B oTHOLLEHMK BONPOCOB, He yperynMpoBaHHbIX [loroBopoMm, NPUMEHSETCA AelCTBYoLLEee 3aKOHOAATENbCTBO

Poccunckon ®egepaumm.

8.2. B crniyyae HeMCNoONHEHNs UMK HeHaanexallero ncnonHeHust Onepatopom 0683aTenbCTB Mo okasaHuo Yenyr
ABOHEHT 0 06pallieHns B cya npeabsBnsieT OnepaTopy NpeTeH3unio B NMCbMeHHON dopme. MpeTeHans pernctpupyertcs
OnepaTtopoM B AieHb ee NonyYeHus.

8.3. K npeTeHauu npunaraetcs konus 3asBneHns n HeobXoaUMbIe Af1S PACCMOTPEHUS MPETEH3NN JOKYMEHTLI, B
KOTOPbIX AOMKHbI ObITb YKa3aHbl CBEAEHUS O HEVUCTIONHEHUN UMW HEHaANexallem ucnosnHeHun OnepaTtopom 06a3aTenseTs
no [Jorosopy, a B criyyae npeabssreHns NpeTeH3um o Bo3MeLLeHUn yulepba — o dhakTe 1 pasmepe NpUHMHEHHOTO yuepba.

8.4. MpeTeH3us paccmaTpmBaeTca OnepaTtopoM B CPOK, YCTaHOBIEHHbIV 3aKkoHOA4ATeNbCTBOM Poccuiickon
depepauun. O pesynbTaTax paccMoTpeHus npeteHann Onepatop 06s13aH coobLWmTL ADOHEHTY B MMCbMEHHOM chopme (no
BblIbopy OnepaTtopa - Yepes JInyHbIN KabUHET, MO 3NEKTPOHHON NoYTe NMMBO NyTemM HanpaBneHust yeaoMneHmust AGOHEHTY
KopoTKkoro TeKCTOBOro COOBLLEHMS UM MMCbMEHHOTO YBEAOMIIEHNS MO afgpecy pernctpauum ABOHEHTa, ykazaHHOMY B
3asasnexun).



8.5. MpeTeH3un no Bonpocam, CBsi3aHHbIM C OTKA30M B OkasaHUW YCnyr, HECBOEBPEMEHHbBIM UM HEHaANexalmm
MCMOJSIHEHVEM 0653aTeNbCTB, BbiTeKaoLWmx 13 [loroBopa, NpeabsaBstoTcs B TedeHne 6 (LuecTn) MecsileB C AaTbl okasaHusi
Ycnyr, oTkasa B UX OKa3aHWM UMy BbICTaBMNEHMs! CYETA.

8.6. B cnyyae ecnu npeteH3us npusHaHa Onepatopom 0O6OCHOBaHHOWN, BbiSIBNIEHHbIE HEAOCTATKM noanexar
YCTPaHEHMIO B CPOK, YCTaHOBIEHHbIN AeACTBYIOLWMM 3akoHogaTenscTBoM Poccuickon ®enepaunn.

8.7. JTio6ble yBegomneHus (3asBneHns) n npeteHsmm AboHeHTa B pamkax [JoroBopa, agpecoBaHHble OnepaTopy,
cocTaBnsTcs ADOHEHTOM B MUCbMEHHOW hOPME Ha PYCCKOM Si3bIKE U HaMPaBnskoTCSA 3aka3HbIM NMMCbMOM C
yBeAOMIIEHMEM O BPYYEHUN, UMW JOCTaBMAOTCA KypbepcKon crnyx6oi. AGOHEHT BNpaBe NMYHO NoaaTthb yBegoMIeHe
(3asBneHne) n npeteHsuto Onepatopy B Mectax paboTel ¢ AGOHEHTaMu.

8.8. Ecnu nHoe He ycTtaHoBneHo [Jorosopom, pekeuantamu Onepartopa Anst HanpasreHns YBe4OMIEHUIA ABNATCS:

AO «Komnanusa TpaHcTeneKom»
123112 Mocksa, yn. TectoBckas, 8

dakc: +7 (495) 784 6671

8.9. Jlobble yBegomneHus, agpecoBaHHble AGOHEHTY, HanpaenstoTca OnepaTopoM NOCPEeACTBOM MOYTOBON
KOppecnoHAeHLMM No agpecy yCcTaHoBKM [Mornb3oBaTenbckoro (OkoHeYHoro) o6opynoBaHus n/unu pasMeLlenus B JliuyHoM
KabuHeTe n/unmn oTNPaBKKM MO agpecy SMEKTPOHHOW NoYTbl AGOHEHTa, yKasaHHOMY B 3asiBNEeHUU, eCnv UHOE He
npeaycMOTPEeHO COOTBETCTBYIOLLMM MyHKTOM [JoroBopa nnu YCcrnoBusiMm okasaHust YCnyr.

9. OTBETCTBEHHOCTb CTOPOH

9.1. 3a HeucnonHeHve NMBo HeHaanexallee UcnosiHeHne 0693aTensbCTB, BbiTekaowmx n3 [lorosopa, CTOpOHbI HECYT
OTBETCTBEHHOCTb B COOTBETCTBUM C AENCTBYIOLMM 3akoHoAaTenbcTBom Poccuiickon defepavumu.

9.2. Onepatop He HeceT OTBETCTBEHHOCTV nepes AGOHEHTOM:

- 3a CHWXeHWe kayecTBa oka3dblBaeMblx AGOHEHTY YCnyr, eCrv 3TO BbI3BaHO HEUCNPABHOCTSMM
Monb3oBaTenbcKoro (0OKoHe4YHOro) obopyaoBaHust unu AGOHEHTCKOW pacnpenenuTenbsHON CUCTEMbI;

- 3a HEeCaHKLUMOHMPOBAaHHbIA AOCTYN TPETbUX NnL, K Ycnyram u JIuuHomy kabuHeTy AGOHeHTa B cryyae yTpartbl
ABOHEHTOM AyTeHTUMKALMOHHBIX AaHHbIX UK [onb3oBaTenbCKOro (OKOHEYHOro) 06opyAOBaHUS, 3apErMcTPUPOBAHHOIO B
JInyHom kabuHeTe;

- 3a (hYHKUMOHMPOBAHWNE ¥ OOCTYMHOCTb OTAENbHbIX CerMeHToB CeTu VIHTEPHET, HaXoAALLUMXCS BHE 30HbI
oTBeTcTBEHHOCTM OnepaTopa;

- 3a coaepxaHue nHdopmMauun, nepegasaemont (nonyvaemort) AboHeHTom u (Mnu) MNonb3oBaTtenem npu
nonb3oBaHuK Ycnyramu;

- 3a NpaBUNbHOCTb 3a4ncreHnss AGOHEHTOM AEHEXHbIX CPEACTB Ha JINLEeBOI CYET UMK BO3BPaT AEHEXHbIX
CPEeACTB B Criyyae HernpaBuITbHOMO 3anonHeHUst AGOHEHTOM MaTeXHbIX [JOKYMEHTOB;

- 3a CHWXEeHWe KayecTBa okasbiBaeMbix ABOHEHTY YCnyr, eCnn 3To BbI3BaHO HeEMCNpaBHOCTAMU ABOHEHTCKOM
pacnpenenuTenbHon cuctemMel n/mnm AGOHEHTCKON NHUK, Haxoaswencs B MNomeleHny;

- 3a BO3MOXHble HexenaTenbHble Ans ABOHeHTa nocneacTBus, BO3HUKLLNE BCreacTBMe HEBEPHOro crnenoBaHnAa
ABOHEHTOM WHCTPYKLUNAM KoHTakTHoro LLeHTpa, noJ1ly4eHHbIM UM NOoCpeCTBOM TeJ'IerOHHOVI KOHCYyInbTaluu.

9.3. B cniyyae Heonnatbl, HEMOMHOW NN HECBOEBPEMEHHOW onnatbl Ycnyr nnv JjononHutensHbix yenyr Onepatop
BrpaBe B3bickaTb ¢ ADOHEHTA HEeYCTONKY B pa3mepe, yCTaHOBNIEHHOM 3akoHogaTenscTBoM Poccuickon ®egepaumm.
ABOHeHT 0653aH ynnaTutb Takyto HeycToiky OnepaTopy B TedeHune 10 (aecsaTn) kaneHaapHbIX AHEN C MOMeHTa
npeabsBneHns emy TpeboBaHusi 06 onnare.

9.4. B cniyyae coBepLueHusi AGOHEHTOM AeVCTBUIA, MPUBOASALLMX K HApyLUEHUO PyHKLUMOHUpoBaHUs CeTu cBA3M
Onepatopa, Onepatop Bnpase TpebosaTb BO3MeLLEHNS ABOHEHTOM NMPUYMHEHHBIX YOBLITKOB B COOTBETCTBUM C
OeNCcTByLWMM 3akoHogaTenbctBoM Poccunckon ®egepaumm.

9.5. OnepaTtop He HeCeT OTBETCTBEHHOCTU 3@ JOCTOBEPHOCThL npeacTaBnsieMbix AGOHEHTOM CBELAEHWIA.



9.6. OnepaTop He HeceT OTBETCTBEHHOCTM 3a Ntobble aernctenst AboHeHTa u/vnu MNonb3oBaTtens, CoBepLUeHHbIE
nocpencTBOM MCMONb30BaHWs Ycnyr, B TOM yncne 3a paccbinky CIMAMa, Bpe4oOHOCHbIX NporpamMm (BUPYCOB), HapyLleHve
WHTENEKTyarnbHbIX U MHbIX NPaB, @ Takke 3aKOHHbIX MHTEPECOB TPETbUX MULL, PacnpoCcTpaHeHNe MaTepmarnos C
HapyLLeHneM HOpM [eNcTByoLero 3akoHogaTenscTBa Poccuiickon ®eaepaunm (nopHorpacduyeckme Matepuarnsl, Npu3biBbl
K HacWmnuio, CBEPXKEHMIO BracTu 1 T.M.) U MHble AENCTBUSA, NPOTUBOpeYaLLme OBLLENPUHATEIM HOPMaM UCMONb30BaHNSA
pecypcoB CeTu MIHTepHeT nnu cospatome yrpody LenoctHocT Cetu cesian OnepaTopa.

10. OBCTOATENbCTBA HENPEOJOJIMMOM CUIbI

10.1. CTOpOHbI 0CcBOOOXOAOTCA OT OTBETCTBEHHOCTYM 3@ HEUCMNOMHEHVE UNN HeHaanexatllee UCrnonHeHe
06sa3aTensbCcTB No ,El,orosopy, €CInn OOKaXyT, YTO UX HEUCMNOJTHEHNE UNN HEeHaeXxallee NCNOoJIHEHUE NPOon30LLIIo
BCneacTBue AencTBust 06CToATENbCTB HenpeoaonMMOn CUnbI.

10.2. CTopoHa, He ucnosHsaLasa cBomx 0653aTenbCTB B CBA3M C AeNCTBMEM 0OCTOATENLCTB HEMNPEOAONTMMOW CUbI,
OOMKHa B TPEXOHEBHbIA CPOK yBeAOMUTL Apyryto CTOPOHY O HAacTynfneHun Taknux obctoaTenscTs. CBnaeTenscTeo, nmbo
WHOW JOKYMEHT, BblAAHHbIA COOTBETCTBYHOLLMM KOMMETEHTHBIM OPraHoM, sIBNSETCA AOCTaTOYHbIM NOATBEPKAEHNEM
AEeNCTBUSt OOCTOATENBCTB HENPEOAONUMON CUMbI.

10.3. HecobntogeHne CTopoHOW ycnoBuin yBegomneHust opyron CTOpoHbl 0 AeNCTBUM 06CTOATENBCTB HEMPEOAONMMOM
cunbl nuwatoT 3Ty CTOpPOHY NpaBa cchinaTbCs Ha 3TM 06CTOSTENbLCTBA Kak Ha OCHOBaHWE Ansi 0CBOBOXAEHNS OT

OTBETCTBEHHOCTM 3@ HEUCMOJTHEHME CBOMX 06513aTENbCTB MO ,El,oroaopy.

10.4. Ecnu obcTtosTenbCcTBa HENPEOAONUMON CUIbl AENCTBYHOT Ha NPOTsKeHUM 3 (Tpex) nocnefoBaTenbHbIX MECALEB,
[loroBop MoxeT BbITb PaCTOPrHyT NyTem HanpaeneHus ysegomMnenus apyron CTopoHe.

11. NOPAAOK YCTPAHEHUSA HEUCTMIPABHOCTEWN

11.1. [Mpn BO3HNKHOBEHMM HEUCMPABHOCTEN, NPENATCTBYHOLUMX NOMb30BaHM0 Ycnyrammn, AOOHEHT obpallaeTcs B
KoHTakTHbIM LieHTp no TenedoHy Unm aneKTPoHHOW noYTe:

TenedoH: 8-800-775-0-775

E-mail: welcome@ttk.ru

11.2. Mpun obpaLueHnn ABOHEHT B 06s3aTENbHOM NOPsiAKE yKka3biBaeT (Ha3biBaET):
- CBOK hamMunuio, UMsi, OTYECTBO;
- ajpec perucrpauuu;
- Homep JluyeBoro cueTa;

- ABOHEHTCKUI HoMep;
- KpaTKoe OonuncaHue HemcrpaBHOCTH.

11.3. Monyune 3asiBky AGOHEHTa 0 HencnpaBHOCTK, OnepaTop OCYLLECTBIISIET ee perncrtpauuto. B obpalleHunsx,
HanpaBneHHbIX MO 3MEKTPOHHOW NoYTe, AaTa U BPEMS perucTpaunm 3asiBkm ycTaHaBNMBaeTCs B MOMEHT npremMa no4ToBOro
CcO0OLLEHNSI COOTBETCTBYIOLLMM COTPYAHMKOM KoHTakTHOro LieHTpa 1 npy Hanmuum BCex AaHHbIX, NEPEYUCTIEHHBIX B NMYHKTE
11.2 JoroBopa. B cnyyae npenocTaBneHnst HEMOMHbIX AaHHbIX 3asiBKa CHMTAETCA HE3aPErNCTPUPOBaHHON 4O MOMEHTa
npefocTaBeHnst BCeEX He0OX0AUMbIX JaHHbIX.

11.4. OnepaTtop B cpok He Gonee 24 (aBaaLaTh YeTbIpex) YacoB MPOBOAUT ANArHOCTMKY HEMCMPABHOCTM M coobLuaeT
ABOHEHTY NPUYMHY HEUCMPABHOCTY 1 NpeAnonaraeMblii CPOK yCTPaHEHNS.

11.5. Onepatop ycTpaHsieT HeUCNpPaBHOCTU, NPENSTCTBYOLLME NOMb30BAHMIO YCryraMmu, B KpaTyaiime Cpoku, HO He
nosgHee 7 (cemu) paboumx gHer co AHA nocTynneHns obpaweHns AboHeHTa o HeucnpaBHocTU. B cnyyae otcyTcTBus y
OnepaTtopa focTyna k MecTy BO3HUKHOBEHWUSI HEUCTIPABHOCTU MO HE3ABUCSILLUM OT HEro NPUYUHAM, CPOK YCTPaHeHs!
HeuncnpaBHOCTM COpPa3MepHO yBENMuMBaeTcs.

11.6. HeucnpaBHOCTM, BO3HUMKLLUME MO BHe ABOHEHTA, ycTpaHsitoTcs OnepaTtopom 3a AOMOMHUTENbHYHO NnaTy B
COOTBETCTBUU C AeWCTBYIOLLMM Y OnepaTtopa NpenckypaHToM U B cornacoBaHHble ¢ AGOHEHTOM CPOKU.



12. NMIMAHOBO-NMPO®UNAKTUYHECKUE PABOTDI

12.1. Onepatop BnpaBe npepbiBaTh OkasaHwe YCnyr Ans npoBeAeHUsi NrnaHoBO-npodunaktnyeckmx pabot Ha CeTu
cBsasn OnepaTopa He Yawe 1 (ogHoro) pasa B Mecsil, B paboyne gHu He 6onee yem Ha 8 (BoceMb) YacoB. YKasaHHble
paboTbl, NPOBOAVMbIE C NPepbIBAaHNEM OKa3aHWs YCryr, He noanexart KoMrneHcauun co cTopoHbl OnepaTopa npuy ycrnosuu
npensapuTenbHoro ysegomrneHns AboHeHTa o6 nx nposegeHumn Yepes Cant Onepartopa.

12.2. Bpewms nposefeHns OnepaTopoM nnaHoBo-NpodunakTuiyecknx pabot He asnseTcs MpepbiBaHnem okazaHus
Yenyru.
12.3. Onepatop He HeceT OTBETCTBEHHOCTU 3a NepepbiBbl B OKa3aHuy YCnyr, Bbi3BaHHbIe NPOBeAEeHVEM BeLaTensamm

TENeBU3NOHHbIX MPOrpaMM NpogunakTuieckux paboT Ha TpaHcnMpyembix UMK TenekaHanax.



